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P2200W/P2500W Serial Printers FAQ:

@ Installation Issues:

1. How to set up my Pantum P2500W Series Printer to a Wireless Network

easily by one click installation? ( applicable to Wi-Fi or network models)

Here is the installation step:

1) Double-click on the Auto run file and then select “Il agree” in the agreement.

FANTUM X

Please read the following License Agreement carefuly and agree to the terms of the Agreement to pursue
nstallation.

End User License Agreement ~

The Software (as defined below) is subject to the terms and conditions detailed in the following license
agreement,

Zhuhal Pantum Sectronics Co. Ltd. (ILICENSORI =) IS WILLING TO LICENSE THE SOFTWARE TO THE PERSON
OR ENTITY RECEIVING THE SOFTWARE (i®Y0Ui £) SOLELY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT (i *EULAi £). BEFORE YOU CLICK ONTHE i
°I agreei = BUTTON AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE
THE SOFTWARE, PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA. IF YOU DO NOT ACCEPT
THESE TERMS AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH
CASE YOU SHOULD CLICK THE i *T disagreei £ BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE SOFTWARE
FROM YOUR SYSTEM. BY CLICKING ON THE i°l agreei+ BUTTON OR INSTALLING, COPYING, DOWNLOADING
OR OTHERWISE USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY, WARRANTING YOUR
COMPLIANCE WITH AND BECOMING A PARTY TO THIS EULA.

1. Software

i*Softwarei £ means the computer programs contained in the package provided by Licensor, together with all
codes, techniques, software tools, formats, designs, concepts, methods and ideas assocated with such
computer programs and all documentation related thereto,

2. Ownershp
You acknowledge and agree that the Software constitutes the valuable trade secrets of Licensor and the

software copyright owner (if the software copyright owner Is not the Licensor, referred to as the "thrd party
licensor®) and that Licensor or its third party licensors own exclusively all foreign and domes

IllDisag'ul [ Iagee |

2) Select way 3: “Connect with wifi” and attention to the instructions display in the video.
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FANTUM

Welcome to the Pantum product please install the diver by follow steps

Powier on

E Selact the way of connection

I the button dispalys “Dizconneted™, please click on o to see the video,

Way 1: Connect with USBE

it will show you how to connect

(e

TP Tost-usx I |

Tips: If the one-did: nstallabon does mot satisfy your usage scenana, you can try q, manual instalation

3) Please make sure that pc is connected with router via network cable or wi-Fi

Connect instruction:

1, Please make sure that PC is connected with router via netwark

cable or Wi-F

2. Please commect PC with printer vis USE cable to configure

prinvter Wi-Fi

4) Please connect PC with printer via USB cable to configure printer Wi-Fi
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(v

TP—Tasl—xx:xl

Conniect instruction:
1, Please make sure that PC is comnected with router via network

cable or Wi
2. Pleass connect PC with printer via USB cable to configurs

prinvter Wi-Fi

5) After installation is finished, “Installation Complete” interface will pop out, you can select

to “print test page” or “Done”.

—ANT UM

Tips::
Connecting primter with wireless network:nimestar

It may take some time, please wait patienty.
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FANTUM X

Congrats, you have completed Pantum M7200FDW Series PCLE driver installation.

Please print the test pape to make sure that the printer can be used normaly.

Print test page Dtlnl:

2. How do | setup a password for my WI-FI Connection? (applicable to Wi-Fi

models)

Stepl: Make sure P2500W printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” Pantum-AP”, and follow with number and character string.
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[1as2a0 O = .ilcom0]
& wuan

Ninestar

PT04-02
Pantum-AP-5551FC
TP-LINK_846A
NETGEAR35
Pantum-AP-555E26
sw

TP-LINK_A0S0

Pantum-AP-1B2A0E

Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

www. com .cn « >

1 2 3 4 5 6 7 8 9 0

QU (W (B S0 BV BYE A BN O [T

A (S (DY R Q) (8 B ]

Z B NG VB TN M <)

pa— . CH

Step4: Enter the printer web page, choose “Login” Tap.

Q Pantum P2500W series
PANTUM
® Information  Settings  Admin Settings Sy
(Cogin [ (oo
Login Usemame |
—ANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.
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Username

Password

Step6: Select “settings” Tap = wireless settings=» wireless Hot spot.

Then set wireless Parameter=>» Authentication =» either WPA or WPA2.

R Information EERTUFERN  Admin Settings  Log out English

T

v Protocol Settings

Wireless Network

—ANTUM

—

® >>Basic Status of Tumon  Tum off
v
RAW/LPD o Service Set Identifier (SS10)  PantumAP-8351FC
s Sate Mode No Authentication
o Hardware Address. 443345551 1c
Bonjour
w6 >>Wirsless Parameter
N0 Network Name Pantum AP-
¥ Wirsless Settings Authentication No Authentication ~

Wirelass Hotpot Wireless 1P Addvess 1921682231
v Machinery settings Enable DHCP Service Tumon -
Address Book R 30m
system ‘Subnet Mask 2552652850
Emai Noticaton Stan Address of IP Pool 192168223100
End Address of IP Pool 192168223199

Copyight © 2013 Ziwhai Seine Technology Co,

Step7:

Set the password in the tap, then click “apply “.

P .

Settings  Log out

v Protocol Settings
o= " »»Basic Status of Tumon  Turn off
i Hotspot ‘Service Set identfir (S5ID)  Pantum AP S551FC
s Safe Mode No Authentication
sue Hardware Addreas 44334085519
Bonyour
1P [ Wireiess Parameter
wso Network Narme Pantum AF-
v Wireless Settings Auhenscaton weA2
Wireiess Network Passwort
1
Machinery settings Wirvless 1P Address 1921682231
A ook
Enabie OHCP Sarvice Tumon +
) Lease Teme 0m
[ reation Subnet Mask 2652552850
Stant Adress of 1P Pool 192168223100
£nd Address of 1P Pool 192108223190

English

—ANTUM

N

‘Copight © 2013 Zhubal Seine Technology Co, L.
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e

[ W Wirelessotspot ________________________________________________Nf - |

>>Basic Status of
Hotspot

>>Wireless Parameter

Turnon  Tum off
Service Set Identifier (SSID)
Safe Mode

Hacdware Address

Network Name
Authentication

Pantum-AP-5551FC
No Authentication
4433 4c5551 fc

Pantum-AP-

Paseword

WPA2

>>DHCP Service

Wireless [P Address
Enable DHCP Service
Lease Time

Subnet Mask

Start Address of IP Pool
End Address of IP Pool

1921682231
Tumon +
30m
2552552550
192.168.223.100
192168223199

Step8: Disconnect equipment and printer, when reconnect them, it should input the

password as step 7 setting.

Remark

Here is the way to recover factory default setting in case customer forgets the password:

1 2 3 4

5 6 7

Copyright © 2013 Zhuhai Seine Technology Ca., Lt

8 9 0

QW E R T Y U L 0P

A S DFGHUJKIL

Z XCVBNMOGE@

1) Turn off the printer power switch.

EN [z

2) Pressthe “cancel / continue” button until the printer turn on and enter standby mode. ( It will

take 5 seconds with pressing the button)

Ale>
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3. Where can | download the soft wares and drivers for my printer P2500W?

Here is the Download Link:

http://global.pantum.com/global/drive/2500w/

Stepl: Please log in our website:

http://global.pantum.com/global/

PANTLIM  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

]MGGOQS@H@S

aser Printe

ANTUM eeee

Clmmla Coimmtinm ink Crand el imatinm

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

€ X globalpantum.com/qlobal/d ) %
# o [ s (G RERR PANTUM, P Partum mternation Newegg Vendor P Olark Chat [) Background maner (8 PIRW-PINTE & RARAME & baids 3 Amazon

'-'743_ Worldwide
FPANTLIM  The New Era for Printing

Support
& Diivers & Downloads @ Troubleshooting
Search Drivers by product name
E 500, M
Cartridges | Single Function | High Speed | Multi-function

?
En ‘ Need Help? Drivers & Downloads Manual and FAO  Service Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as below:
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http://global.pantum.com/global/drive/2500w/
http://global.pantum.com/global/

O, Worldvwide Home | Product| Customer Senvice | Drvers &

PANTLIM  The New Era for Printing

Support

L!.l Drivers & Downloads ‘ @ Troubleshooting

Search Drivers by product name

£.g. P2500, M6500 \

Step4: Please click the P2500W in the below picture:

't76‘. Worldwide Home | Product | Cust

PANTLIM  The New Era for Printing

Step 1: Select Your Product

Please clickhere

Step5: At last, please chose your system and “download “at the below of page, it will be done.

I Step 2 : Select Your System Trm——
oft Windows Server2003/
v /Server2012/XP/\ista/ < &
t VWi 1 Mac 05X 10.4/105/106/10.7/
i s o ‘ 10.8/10.9/10.10/10.11

. E}
L’Ll " I g Ubuntu12.04 & Ubuntu14.04 Above Android 4.0
) Ll

¥ OROR K

Driver file \

20150104 Pantum P3000(PCL) Series Windows Driver V1.10
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4. How to solve the wireless Connection Failed when it showed "The printer

cannot connect to any wireless network with the wireless credentials

provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t

select “Enter SSID Manually” when you install the driver and select the corresponding

internet SSID and safe mode. And then please enter your internet password to configure it.

Pantum P2200-P2500-P2600 Series

Pantum P2200-P2500-P2600 Series

PANTUM ANTUM)
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dlick Next
Next. 3
SSID Safe Mode Signal Strength Service Set Identifier (SSID):
Lexmark None 100%
G WPAMPA2 23% I \Your SSID name |
Ninestar None 100%
Ninestar-print None 10% Safe Mode:
tE-Vmu SSID Name == | WPANPA2 7
Pantum-AP-088EGF WPAMPAZ 56%
Pantum-AP-0892D9 WPAMPA2 2% biasword:
Pantum-AP-089359 WPAWPA2 2% )
Pantum-AP-089615 WPAMPA2 84% | | g
< >

[“]Enter SSID Manually

Refresh

Reason2:

Next

Cancel

[] show Password

Previous

The IP of printer and PC are not under the same router.

Solution:

Cancel

Please check with your configuration page to confirm the IP address (Press the

"continue/cancel" button for 4 seconds, then it can print). And please change your IP

address the same with your configuration page
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P2500W Series

—ANTUM

[WiFi Configuration Information]

[Page 3]

I Basic Information

I

Wireless

atus
Communication Mode
Network Name (SSID)
BSSID

Authentication Type

On

‘Basic Connection Mode

‘belkin.f6e

WPAZ_PSK

Wireless Hotspot Information

Wireless

SSID

Hotsopt 1P Address
Subnet Mas
DHCP Service Status

Starting Address for IP Address

Ending Address for [P Address Pool

! Time

ry DNS Server Address

Secondary DNS Server Address

Authentication Type

On

Pool

10.0.0.0
None

2.168.223.1

5. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is “12345678”

6. How to Close WIFI Hotpot Setting?

Stepl: Login the IP addresses 192.168.223.1 when your WIFl is connected to the printer.

[) Pantum MESSONW sesic. X o -k
« d @ 132.168.223.1/index it &
—ANTUM \
" Information Setting Admin Setting Log in English v
| Setting | (s & |

Step2: Chose “Setting” in the below picture

¥ Network settings
» Protocol Settings
¥ Wieless Settngs
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
£-mal address book
Group emall
System
E-mat Notficabion

—ANT UM

>>Basic Status

>>Wirebess Params

>>DHCP Service

* Turn on

Close

Service Sat [dereffier (SSID)  Pantum-AP-BEEEEC

Safe Mode WPA2 Personal

Hardware Address AC1a2:13:b6:06:6C
Network Name Pantum-AP- BSEG5C
Zurthenticabon WPA2 Personal v
Possword e

Show Password

Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255,255.255.0
Start Address of IP Pool 192.168.223.300
End Address of IP Poct 192,168.223.19%

- Wirshess Hotspot provases
temporary wrsless and
DInG SEices for
notebooks, smartphones and
other mobile devices.
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1 Pantum MESSONW serie X

€ C O 192.168223.1/index htm

ﬁ
—ANT UM
] m-mnu@ Admin Setting Log in English v
[Setting N Wireless Hot: [fps |

SNMP 2 - Wireless Hotspot provides
>>Basic Status * Tumon = Close l-mt:ourv Witz md
s printing services for
Bonjour Service Sat Identifier (SSID)  Pantum-AP-B6E66C notsbooks, smartphones and
other mobde devices.
Ve Safe Mode WPA2 Personal
W Hardware Address acia2i13:b6:66:6¢
FTP
¥ Wireless Settings >>Wireless Params
Wireless Network Network Name. Pantum-AP- BGEGGC
Wireless Hotspot Authentication WPA2 Personal v
¥ Machinery settings Password  seseeses
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Service: Tumn on
E£-mail Notification Loks T 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199
—ANT UM
. ‘o, ”
Step3: Chose “wireless Hotpot” at the left column.
[} Pantum MESSONW seric X B-»
<« C | O 192.168.223.1/indexhtm w3
—ANTUM
" Infarmation - Aduin Setting  Log in Engish v
SNMP T - Wireless Hotspot provides
>>Basic Status * Tumon © Close temporary wireless and
e printing services for
Bonjour Sarvice Set Identifier (SSID)  Pantum-AP-BSESSC notebooks, smartphones and
other mobile devices.
™6 Safe Mode WPAZ Personal
wso Hardware Address ac:a2i13:b6:e6:6¢
(i
¥ Wireless Settings >>Wireless Params
oL Network Name Pantum-AP- BEE66C
Authentication WPA2 Personal v
¥ Machinery settings Password
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notification Lease Time 30m
‘Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step4: Chose “Close” to apply and it will be done.
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[} Pantum MESSONW serc X

&

C O 1921682231

- omm

| &

—FANTUM

Engish ¥

L A
- Viireless Motspot provides
¥ Network settings >>Basic Status Tum of % temporary wireless and
printing services for
: Protocol Settings Sarvice Set [dentifier (SSID)  Pantum-; notebooks, smartphones and
¥ Wireless Settings other mobile devices.
Safa Made WPAZ Personal
Wireless Network
Wireless Hotspot Hardware Address aca2:13:bb:e6i6c
¥ Machinery settings
v Address Book >>Wireless Params
E-mail address book Network Name Pantum-AP- BGEGEC
Group email Authentication WPA2 Personal ¥
Sk Password e
Show Password
E-mail Notification
>>DHCP Service
Wireless 1P Address 192.168.223.1
Enable DHCP Service Tum on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of [P Pool 192.168.223.199

—ANTUM

7. How to install the Printer with hostname?

Step1: Select ” Wireless network connection.” at the first step.

= Panturm M7100-M7200 Series

Installation Language: English

Select Printer: | Pantum M7100DW Series ~ |

Installation mode:

> ) USB Connection
Connect printer and computer with USB cable

) One-key wireless network installation

For connecting printer and computer with wireless network,
installation program wiill configure printer automatically into
wiireless network which computer is connected into

< Cable network connection

Connect printer and computer with wireless network

@ (@) wireless network connection
Connect the printer with the computer by wireless network; you

can connect the printer to the wireless network manually

User Guide I agree to the License Agreement

p——

Step2: Select below option and click “next”.
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- Pantum M7100-M7200 Series

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

» if you need to configure or change wireless network of the printer, please select "yes”
after the printer connects USB;

e if not, please select "no”.

i~
r
'C (®) Yes, I want to configurate the printer's wireless network. :'

() No, the printer has been connected to wireless network

Previous J [ Next J l Exit ]

Step3: Select below option and click “next”.

Pantum M7100DW Series

The recommended wireless network configuration method is to use a USB cable to connect to
wireless computers.

Do you have a USB cable?

( Yes, I have a USB cable available for \
installation. ‘

() No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
{advanced method).

Step4: Select the WIFI name of your router and click next



Pantum M7100DW Series

Your computer’'s wireless network settings or wireless access point has been detected.

The wireless network name {wireless access pointfrouter name) was detected:

SSID: the wifi name of your router |

Are you going to use these settings to connect to the wireless network?

“ (@) Yes ’

O No

Back Cancel
Stepb: Click “Next’ after established the wireless connection.
Pantum M7 100DW Series
AT LI
Trying to establish wireless connection with the printer
1
Back Next Cancel

Step6: Select” Add the IP address or hosthname manually” and enter your hostname

(for hostname please check with note )
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= Pantum M7100-M7200 Series

How to check your hostname of printer?

Please print the network configuration page from printer and then you will see it as below :

Step7: it will be done after several minutes.
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PANTUM

Tips:

Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other
operations that may affect normal installation.

8. Where can | check the Hotspot IP address ?

Please check it on the WIFI configuration information page as below:

P2500W Series —ANTUM
e
[WiFi Configuration Information) [Page 3]
[ Basic Information |
i.. S ‘!‘ " ! I M
Netwnrk Name (551D belkin. (6¢
: . WPAZ_PSH

9. When | connect the printer with PC by WI-FI, Why it need more than 5

minutes from | send the order until it finally print out?

Stepl: Reset the printer
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a) Turn off the printer power switch.

b) Press the “cancel / continue” button until the printer turn on and enter standby
mode. (It will take 5 seconds with pressing the button)

0

Alé>

4

Step2: Re-install the driver again.

10.How to connect the printer under Mac system with cable Setting Guide?

Step1: Connect your printer and your laptop with a USB cable.

Step2: Click the “System Preferences”-“Pinter & Scanners”

Step3: Make sure the printer you need to use is the Default printer.
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4 - o X

@  System Preferences Edit View Window Help @B & & Thu539PM Q @ =
- - o

Printers & Scanners

GEE son

Pantum M6550NW series

® In use, Last Uset
& Sonum MZSOOFDIY 3... Open Print Queue.
Options & Supplies.

= pantum M7200FDW s...

%= pantum M7200FDW S... S untitled folder 2
. " MB550NW series-AirPrint %

Inuse

Share this printer on the network Sharing Preferences...

Default printerfEC TV ;

Default paper size ~ Pantum M655ONW series ]
Pantum M7200FDW series

Step4: Select the document and start to print

11.How to print wirelessly with Mac- WIFI Direct via P2500W series printer?

Step 1: Print WiFi Configuration Information Pages , Press the "continue/cancel”
button for 4 seconds, checking the Device Name in the NCI.
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Otspot IP Address

68.223.
Subnet Mask :255.255 252 ;
DHCP Service Status :On - . .
Staf:ting Address for I1p Address Pool :192.168.223.100
Ending Address for 1p Address Pool :192.168.223.199
Lease Time 30 '
' :aUm
Primary DNS Server Address :192.168.223.1
Secondary DNS Server Address :0.0.0.0 .
Authentication Type :WPA2 PSK
Password :123453-678

OR code quick connection

L L R R -

Step 2: According the SSID Name, connect your Laptop with this WIFI.

@ WeChat File Edit View Window Help @ BE®» Frinsean Q @ =

DIRECT-4F2DF 2
DIRECT-5C0367

DIRECT-65-HP Md77 LaserJet
DIRECT-6745E2

DIRECT-7B-HP DeskJet 2600 series
DIRECT-bS-HP M281 LaserJet
DIRECT-COIT-PO-0425msVu.

) ) 9 9) 9) 9) 9) ) ) 9) 9) ) 9) 9) ) - ) ) 9

1000%eRO"EAWOUTHET » 4 v =§

Step 3: Select the document you want to print and click” Command” +”P” Button.

Step 4: Setting the Print parameter then click “Print” and finished.
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@ Notes File Edit Format View Window Help B & (3 Fi1202PM Q @ i=

M7200F(
Lt |

2 oF [ ShowDotais

1000%2RO"aBBOUTHAXE - A v =§

12.How to print wirelessly with Mac- Under same Network Environment?

Step 1: Print WiFi Configuration Information Pages , Press the "continue/cancel”
button for 4 seconds
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Lwireless Hotspot Information j

:Pantum-AP-E0SBOD

HOTSpot IP Address :192.168.223.1
Subnet Mask :255.255.255.0
DHCP Service Status :0On -
Starting Address for Ip Address Pool :192.168.223.100
Ending Address for Ip Address Pool :192.168.223 i 199

Lease Time :30m .
Primary DNS Server Address :192.168.223.1
Secondary DNS Server Address :0.0.0.0 )
Authentication Type :WPA2_ PSK
Password :12345—678

OR code quick connection

[ T

Step 2: According to the ‘Device Name’ from Step 1, connect the Laptop to this WIFI.

@ Preview File Edit View Go Tools Window Help B Ele swicaam a @ =
Wi-Fi: Looking for Networks... o

Turn Wi-Fi Off
n + DIRECT-6746ED

e
BJJECT-5C0367

DIRECT-65-HP M477 LaserJet
DIRECT-78-HP DeskJet 2600 series
DIRECT-b5-HP M281 LaserJet
HONOR 89X

HUAWEI P20

HUAWEI-7CEQ
HUAWEI-B315-EF7A

MTMTMT

MTE4§l

Mycartridge.jp

NATALIE- Lemero US

nihon ninestar

ninestar

Ninestar-sap

Pantum-AP-O88E9F
Pantum-AP-089327
Pantum-AP-089615
Pantum-AP-08A943

pED

Pantum-AP-0BA9AA

2 Pantum-AP-ABC292

i Pantum-AP-B6E0S7
Pantum-AP-

PEPEDEPDDD
) ) 9) ) 9) ) ) ) ) ) ) ) ) 4) ) 4) ) @ ) »

1I00UKRFBO"a B BOLTHEZE ~ A

Step 3: Open the Safari or others browser.

Step 4: Input the IP Address in the Bar, according the Step 1, and Login in (The

default account is: admin and the default password is: 000000).
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® Safari File Edit View History Bookmarks Window Help

p3 Sun10:44AM Q. @

eve < [i5} | 192168.2281 I SN
PANTUM 7
com
&  Productinformation Settings User Management english [
] 1. Enler the user name and

password, then ciick the Login
button or press the Enter key:
2. You can change the printer
setings only after logging in;

Usemame somin 3. Initial administrator
information(Usemame:admin,
Password:000000).

Password | | )

0

—ANT UM

—

Login

Cancal

100 UReRO 0 BNOLTHAE - A *=v =§

Step 5: Select the WIFI you want to connect, input the Password, and click 'Apply’.

& Satari File Edit  View History Bookmarks Window Holp

B = B sni0asaM Q@ =

ese < w 192.168.223.1 ]
Favortes i
—PANTUM
- om
i Product Information User Management  Log in enaisn B

AirPrint
SSUTLS
Wireloss Settings
Wircloss Notwork
Wirsless IP Configuration
wPS
WFi Direct
‘wMachine settings
System
PCL Options.
PS Options
Printing Proferonces.

FTP address book

—ANT UM

—~———

15 DIRECT-65-HP MAT7 Laserler
16 ZIPRINT US 1

17 Panum-AP-AKC292

18 HUAWEI-TCEQ

19 Pantum-AP-F56378

20 Pantum-AP-0BAS62

21 Pantum-AP-089615

22 DIREGT.do-HP M277 Laserlot
23 Pantum-AP-0899F0

24 Pantum-AP-004042

25 Pantum-AP-D6780F

26 ZiprintEU

27 Pantum-AP-088327

o
8a1190.0601:do
303300066262
1602697620

aca213.08900
acaz1308a 1
145946 TR
022502020170

aca21908:93:27

Service Set Idontifier (SSID)
Safe Mode
Key

ing: Changas o wirploss
sotlings may causo loss of
jork connaction.

Step 6: Connect your laptop to the WIFI which the printer have connect, and

finished printing.
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13.How to delete the driver in using?

Step1: Press the "Win+R" combination key on the keyboard to open [Run], enter: services.msc in the run box
and click [OK] to open the service

= Run X

=) Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: services.msc “

OK Cancel Browse...

Step2: Find the "prints pooler” service in the service interface, right-click and select "stop"

. Services — [} x
File Action View Help
| @ ECE= @Bm » @0

£/, Services (Local) '-:?l Services (Local)
Print Spooler Name Description Status Startup Type Loc ©
. h £} OpenSSH Authentication Ag.. Agent to hol... Disabled Loc
top the service & .

Restart the service "f” Optimize drives Helps the co.. Manual Loc
L} Parental Controls Enforces par.. Manual Loc
& Payments and N™7 7t = B Manual (Trigg..  Loc

D:Scfipﬁﬂm | e and G} Peer Name Resc start . Manual Loc

This service spools print jobs an &) Stol

haneles intaraction with the printer.  ereer Netwarking e " Manual Loc

If you turn off this service, you won't 4’ Peer Networking Pause - Manual Loc

be able to print or see your printers. L) Performance Co Resume - Manual Loc
L?; Performance Lot Reatars Manual Loc
&) Phone Service X Manual (Trigg..  Loc
£ PimindexMainte All Tasks > L. Running  Manual Loc
:;), Plug and Play Refresh . Running  Manual Loc
L% PNRP Machine I L Manual Loc
£k Portable Device Properties Manual (Trigg.. Loc
5_;’, Power Running Automatic Loc

Help

+4 print Spooler Running  Automatic

‘£ Printer Extensions and Notifi.. This service .. Manual Loc
&) PrintWorkflowUserSve 47¢68  Print Workfl... Manual Loc
‘L) Problem Reports and Soluti..  This service .. Manual Loc
‘L) Program Compoatibility Assis.. This service . Running Manual Loc
-'-;’;QPCcre Service Tencent Prot..  Running Automatic Loc ¥
< >

Extended A Standard /

Stop service Print Spooler on Local Computer

Step3 : Turn on the computer, open the “, C:\Windows\System32\spool\PRINTERS directory in turn, an27 / 93
delete all files "inside;



[/ T = |PRINTERS - a %

Home  Share  View (7]
« ~ A » This PC > Local Disk (C) > Windows » System32 » spool > PRINTERS v U | Search PRINTERS »p
Name h Date modified Type Sire
7 Quick access
W Deskiop * L 7 00002.5HD 9/4/2020 11:02 AM SHD File 6 KB
| 00002.5PL e = yave Flash Obj. 2337KB
¥ Dounloads ~ # 7.Zip >
% Documents o+ CRCSHA S
& Pictures * & Share
202007 BF SN A,
202008 B3 s%00 “000025ar(m)
TED B =55 E-mail
. B =5 00002ar 3 E-mail
OneDrive
T s HEDEERE
= & EBEHEIME
@ Network SEHOEEHRKEL
Send to >
cut
Copy
Create shortcut
Delete
Rename
Properties

2items  2items selected 2.28 MB

Step4 : Switch back to the “prints pooler” service interface, restart the "prints pooler" service and click [OK];

L. Services — [} X B
File Action View Help J
Je= RENCREIN 7| Pomouw L
| < Services (Local) ﬁ
m Print Spooler Name Description Status Startup Type Lo¢ -
€ i @?,OpenSSH Authentication Ag.. Agent to hol.. Disabled Loc  [he
stars the service ;‘%Optimize drives Helps the co.. Manual Loc |e!
;C:?i Parental Controls Enforces par... Manual Loc "
Description: -S& Payments and NFC/SE Mana.. Mal 5 ‘anual (Trigg.. Loc
This service spools print jobs and 5} Peer Name Resolution Proto.. Ena tart anual Loc |
I';andles lnte;?c:on with the printer. ‘Gl Peer Networking Grouping Ena Stop anual Loc
i If you turn off this service, you won't  °
be able to print or see your printers. -.C_?; Peer Networking Identity M.. Pro' Pause anual Loc
& Performance Counter DLLH..  Ena Resume anual Loc
;:c:)i Performance Logs &t Alerts Peri Restart anual Loc
“ -S& Phone Service Mai anual (Trigg.. Loc
:‘.3:}; PimindexMaintenanceSvc 4..  Indi All Tasks > hnual Loc
E‘:;&Plug and Play Ena Refresh anual Loc
QPNRP Machine Name Public.. Thit anual Loc :
-.':& Portable Device Enumerator .. Enfi Properties anual (Trigg.. Loc |fir
&k Power Ma Help tomatic Loc :::
P = BN
-E:& Printer Extensions and Notifi.. This service .. Manual Loc L
R.‘};& PrintWorkflowUserSve_47¢68  Print Workfl... Manual Loc
5} Problem Reports and Soluti This service ... Manual loc |
1.'};& Program Compatibility Assis.. This service.. Running  Manual Loc
Q QPCore Service Tencent Prot.. Running Automatic Loc ¥
< >
Extended A Standard k
Start service Print Spooler on Local Computer

Step5 :  Click [Start Menu]-[Settings]-[Apps]. Click the "Driver" tab and click "Delete" below to delete it

successfully.
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< Settings

N Home

I Find a setting

Apps

Apps & features

2= Default apps

i Offline maps

Gd  Apps for websites

X Video playback

-

Startup

Apps & features

P ]

3/21/2020
Microsoft Visual C++ 2012 Redistributable (x86) -... 17.4 MB
3/21/2020
Microsoft B& 5 97.2 MB
Microsoft Corporation 8/14/2020
Office 16.0 KB
Microsoft Corporation 8/3/2020
OneNote for Windows 10 48.0 KB
Microsoft Corporation 9/1/2020
Pantum M6550NW Series
8/6/2020
51323
oy
Pantum M6600NW Series
8/22/2020
Pantum M7100DN Series
8/14/2020

Pantum M7200FDW Series
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14.How to install the driver in Linux Ubuntu system

Step1: Choose Copy the CD's driver installation package to the local disk or download

the driver from our website:

https://global.pantum.com/global/drive_tag/drive/

Step2: Open the Terminal command line tool and enter the local disk.

There are two ways to open the terminal:

Method 1: Click "Show Application" in the lower left corner of the screen and select

Method 2: Right click on the local disk folder and click "Open Terminal”.

L
=
2
M
/?.
2 |
El

Method 2: Right click on the local disk folder and click "Open Terminal”.

30/93


https://global.pantum.com/global/drive_tag/drive/

-

=
(©
23]

< Open Terminal
TEEEaE

BB

Step3: Open the driver installation package, drag "install.sh" file to "terminal”, and press
enter to execute.

Partuin Ubtiatu test@test-G41MT-S2PT. ~

M) REE) BEV) BES) SR BHH)
test@test-G41MT-S2PT Jhome/test/E [ /Pantum Ubuntu Driver vi.1.8/install.sh’

Resources  install.sh

Step4: Open the driver installation package, drag "install.sh" file to "terminal”, and

press enter to execute.
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Step5: Read and agree to the license Agreement and click "Install".

Step6: Enter the password in the authentication interface, and click "Authentication”

Pantum Driver Installer N

BIFAER TN, BEREFIEIAEEXEDINER.
ERLAF eI Y

Bt (WINTTFEX) BMERAAIETRIFA LT ER.
i%i%ﬁ@%?ﬁﬂ?\-zk—,i (“Fal A" , REEZE (TAZER) EEZE
RZAFPWAIHIY AN PAEERIRET, Wl EERRG. T
SREAEXE TFTA"REEREASKTE. E6. T, SKUEMEIE
AR, BEFAEERDIN. EESEZ " RBRTEE"KHE, ‘77‘F
WATTRE. dll. THEHSUEMEAEARG, BEXMIERE
HFMEBRRSEFHER. BEoEH"RBREESKRH. . E6l. TH. I
UHEMTAERRG . BMABEEZERHINGR. RIEETAHIY
HEERARDINEFEA, NMREWIZTIRG, EFEEREHING
R, BEoIUlBEWXLZ HE14H ARG LD EREEHERIBFR;
MBERGERTEEST  EBNTS LEHES —#NTaS—EHE . fRHA -

——

AL

4l

Install

EEIAUE

SRR S PR SHIET usrbintsudn” 27,
ﬁéﬂ L

Step7: The system starts to install the driver. The installation process may take several

minutes.

Authentication
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Step8: After completion of installation, the "Installation is complete" interface pops up

and click "Complete".

Pantum Driver Installer o

i
i
clt
g
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15.How to connect the printer to the wireless router through MAC by WIFI?

Step1: Long press the “Cancel/Continue” button for 4 seconds to print out the printer

information page.

Step2: Use MAC to connect to the printer's WIFI, enter the printer's webpage interface, and
loa in.

e e < [im]

192.168.223.1 [ th | G
PANTUM
it Information Settings Admin Settings m English
- - enter
o::ry: " '
inge the prin
- Administrator usermname is
Password ) e 000000 ?ﬂ'r'h":mﬁa\ admin password is
00000
rPANTUM
:

Copyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

Step3: Click "Setting”>"Network settings”->"Wireless Setting”->"Wireless Network”, click
“turn on” to turn on the “Basic Status of Wireless Network”
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ese < > WD 192168.223.1 [

rPANTUM

ey
(=]
Ir

it Information Admin Settings Log out English
Wireless Network Tip |
- Waming: Changes ta wireless
v Network settings settings may cause loss of
v Protocol Settings netvork connectian.
TPve
SNMP Connection Mode  Basic Connection Mode
sMTP Safe Mode WPA2 Personal
Bonjour Hardware Address  20:f4:1b:07:f5:fd
1PV
wsb >>Search for Hotspot 33 available networks are found for connection
Google Cloud Print = e
Network Name Channel Mode SafeMode o O ih
T n e -
e Personal
Wireless Hotspot
) i B A B Basic Connection No 4
¥ Machinery settings =3 Mode  Authentication
Addnnce Bonk.
3 Pantum-AP-DBBESF 6 Basic Connecton vyen personal 4
4 Sharp-AP-EOS3EF 11 =l fi‘;’é’;m'“" WPA Personal 4

rANT UM

i
|

Copyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

Step4: Select the router SSID name, select the authentication method, and enter a

password if it is encrypted, and then click “Apply”.

ece <[> @D 192.168.223.1 [ th | G
—,ANTUM
it Information Admin Settings Log out English
. T0 - Waming: Changes ta wireless
v Network settings 30 DIRECT-5C0367 1 Baslc Conmecion ez personal 2 st o e ks of
¥ Protocol Settings o Tt netiark connection.
Pvd 31 W% 6 = e " WPA2 Personal 2
RAW/LPD 32 Pantum-AP-F48239 1 Beslc Conecion yp persanal 2
SNMP
v 33 Pantum-AP-59D78 k] Basic Connection e, persoral 1
Bonjour 34 TP-LINK_B29BSS & Hese Mmo"‘,';@m WPA Persanal 1
1PV
Basic Connection No
wen 35 Pantum-AP-CI58A0 5 ey on 1
Google Cloud Print 36 ninestor 5 o o a
¥ Wireless Settings = A
37 nir 0 1 Basic Connection No 1
Wireless Network — Mode Authentication
Wireless Hotspot
v Machinery settings
Addrace Baak. Network Name Honorlo
Authentication WPAPAZ B
Password errnns

rANT UM

i
|

Copyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

Stepb5: If the printer status is “connected”, turn to step 6. If not, turn to the step 4.
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Step6: connect MAC to the wireless network. Then the MAC can connect the printer.

ene < [im]

Y

192.168.223.1 ‘J
rANTUM
it Information m Admin Settings Log out Engish [
Setting Wireless Network Tp |
- Waming: Changes ta wireless
¥ Network settings >>Basic Status of © Turn on' Turn off settings may cause loss of
" elviork connection.
v Protocol Settings ‘Wireless Network netvrark con
Pv
RAW/LPD Network Narne Honor10
SNMP Connection Mode  Basic Connection Mode
SMTP Safe Mode WPA Personal
Banjour Hardware Address  20:f4:1b:97:15:fd
P
Wb >>Saarch for Hotspot 6 available networks are found for connection
Google Claud Print Wi
¥ Wireless Settings Network Name u___‘"‘" Mode safe Mode un-.ﬂ-:h
Wireless Network 1 i " 1 Basic Connection No 4
Wireless Hotspot ModE PR
Basic Connection
¥ Machinery settings 2 Honor10 1 s WPAZ Personal 3
Addeoce Bonk
3 DIRECT-674708 1 C=3 m’;’m" WPA2 Personal 3
DIRECT-COIT-PO- Basic Connection
0425msvu B Mode I 3

PANTUM :

Copyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

16. How to install the printer driver manually in windows 10

Step1 :

Settings

Windows Settings

1 System I__‘E Device: D Phone
Display, sound, nofifications: - ink your Android, iPhe
pover
(] Persenaluaten E= Apps R Accounts
Background, lock screen, color: = Uninstall, defaults, optional Yo nts, email, sync,
@ Gaming ¢l Easeof Access /O Search
sama bar, captures - Narrator, magnifier, high Find my files, pen

broadeasting, Gama Made

77N Update & Security
R’ Windows Update, recavery

backup

Step2 :

Click the “Devices” in Windows Settings.

@ Network & Internet
WiFi, airplane mode, VPN

(CL,  Time & language
P ————

EI Privacy
Location, camara, microphone

Click “printer & scanners”, select the printer, click “Manage”.
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€ Settings o

@ Home Printers & scanners
J [ orine

Pantum M7200FDW Series PCL6

Offline

B8 Bluetooth & other devices

Offline

Pantum M7200FDW Series PCL6 0000

@ Pantum M7200FDW Series PCL6 (Copy 1)

0 Mouse

i — —
% Pantum M7200FDW Series PCL6 0001

Typing

J e & Wik . Eg] Pantum M7200FDW Series PCL6 0002

- Pen ows In

® AutoPlay Ifg] Pay?l‘l:m P2500W Series

8 use lg] Pantum P2S00W Series 0001
@ Pantum P2500W Series 0002

Step3 : Click "Printer properties”>”Advanced”>”"New Driver”
Settings

@ Pantum M7200FDW Series PCL6 0000

% Pantum M7200FDW Series PCLE 0000 Properties x

Manage your device General Shaiing Ports olor Management. Securly Secondary Settings R cethep
Printer status:  Idle (®) Ajways available 2 .
Open print queue Set as default (O Available from 12:00 AM - [1200 Am =
Prority: |1 =

Print a test page

Run the troubleshooter

Printer

Driver: Pantum M7200FDW Series PCL6 ~

roperties.

Spool print documents so program finishes printing faster

Printing preferences 1 () Start printing after last page is spooled

®) Start printing immediately

Hardware properties

Step4 :

2 print directly to the printer

[ tiold mismatched documents
[Iprint spooled documents first
[ Keep printed documents.

[“]Enable advanced printing features

Printing Defauls... Print Processor.. Separatar Page..

== I

Click “next’=>“Have disk...”, select the driver file.
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Settings

@ Pantum M7200FDW Series PCL6 0000

Manage your device

Printer status:

Open print queue

Idle

Print a test page

Run the troubleshooter

Printer properties

Printing preferences

Hardware properties

[ I =

Stepb :

-~

Set as default

-

General Sharing Ports

® Always available

Available from
Priority: 1 =

Driyer: Pantum M7.

® spool print documents

O Start printing after |
®) Start printing imm

) Print directly to the print

[T Hold mismatched docus
[Jprint spooled document
[JKeep printed document

] Enable advanced printi

Printing Defaults...

w Add Printer Driver Wizard

Welcome to the Add Printer Driver

Wizard

This wizard helps you install a new printer driver.

To continue, dlick Next.

Get hel
% f& Gethelp

==]

- Add Prmter

install the printer driver

==

Cancel

Appl

Help

Choore your printer from the hist. Chck Windows Update 10 soe maere models.

To install the driver from an installation CD, click Have Disk.

Manufacturer

Generic

P

Mecrosoft
ThinPrea

This derwer is chgRally signed.

Tl eng oy OYEr SIgnNg 13

™

Prmters

2 bp business inkjet 1000

53 hp business iniget 1200
4 HP Business iniget 2200/2250 (MPA)
2 HP Business Iniget 2230V2200 HPA

N N N
Windows Update
criars

Click “finish” and the printer driver has been installed.
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@8 Pantum M7200FDV

)0 Properties X

General Sharing Ports Adval

@ Always available
(O Available from

Priority: 1 :

Driver: Pantum M720

® Spool print documents
(O Start printing after la
(® Start printing immed

O Print directly to the print

[JHold mismatched docu
[ print spooled document]

D Keep printed document

= Add Printer Driver Wizard

Completing the Add Printer Driver
Wizard

You have successfully completed the Add Printer Driver
Wizard.

You are about to add the following drivers:

Pantum M7100DN Series PCL5e, x64, Type 3 - User Mode

To close this wizard, click Finish.

Enable advanced printin

Printing Defaults...

<Back | Cancel

OK Cancel

Apply Help

@ Pantum M7200FDW Series PCL6 0000 Properties X

General Sharing Ports

O] Always available
O Available from

Advanced Color Management Security Secondary Settings

12:00 AM 2l e [12:00 AM :

Priority: 1 :

Driver: Pantum M7100DN Series PCL5e ~ New Driver...
Foxit Reader Plus Printer Driver
LdV/Print Driver
® Spool pri Microsoft Print To PDF aster
Microsoft Software Printer Driver
O Start g

Microsoft XPS Document Writer v4
(®) Start s Pantum BP5100DN Series PCL6
Pantum BP5100DW Series PCL6
O Print direqPantum M&550NW Series
~——|Pantum M&6600NW Series

. |Pantum M6600NW Series Fax
R - 171000 Seres pCise |
[ Print spoqPantum M7200FDW Series Fax

Pantum M7200FDW Series PCL6

(I Keep prin|pantum P2500W Series

Enable ad Pantum P3300DW Series PCL6

- Pantum Universal v2 XL

Send To Microsoft OneNote 2010 Driver

Printing Derearrs=

FTIICFTOCES ST ~eparator Page...

Cancel Apply Help

Get h¢
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17.How to delete the printer driver in Windows 10

Step1: Click the “Apps” in Windows Settings.

&

Q

System

Personalization

Gaming

Update & Security

Windows Settings

g Accounts

£ s

@ Network & Internet

(:i 1:me & langua.ge

& o

Step2: Select the printer driver, click “Uninstall”.

@ Home

Find a setting

E Apps & features

i

Default apps.

m} Offiine maps

3 Apps for websites

S Video playback

Apps & features

u Pantum M6550NW Series
G Pantum M6G0ONW Series
m Pantum M7100DN Series
E] Pantum M7200FDW Series
E] Pantum P2500W Series

1123

Modity

m Pantum P3300 Series

G Pantum P3300DW Series
m Print 30

711572020

3/14/2020

16.0 KB
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® Cartridge Issues:

1. How do | replace or install a cartridge?

Pull out the seal on the new toner cartridge firstly, and gently shake it for 5—6 times, then remove the
protective cover , install the toner cartridge in the printer until hearing a “click” sound.
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2. How do | check the amount of toner left in my cartridge?

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there is

the information.

93 = T =S
P2500W Series —ANT UM
- . 2.
[Printer Information Page] [Page 1]
I Pinter Information ]
‘Pantum P3100DL
1.0.1.7
emory Size 128MB
iting ) :GDI
Product Serial No. AAZAO00000
I Cartridge Information
Cartridge Model ‘PD-210
L R ning Amount of toner 0%
Actual Pages Printed a
Average Coverage ‘0%
Expected Pages Printed 0
Print Information
TF'otal Pages Printed 564
Printed With Different Paper Types
1
ER 512
olio 1
uLive 1
19

3. How do I check how many pages | have printed so far?

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there is

the information.
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P2500W Series —PANT UM

[Printer Information Page] [Page 1]

I Pinter Information

PD-210

] Print Information

Total Pages Pri 64 I

1000 standard Page Yield: PA/PB/PC-210S

Trinted With Thiforent Paner Tepes

4. What are the cartridge models for P2500 series printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)

5. How about the standard page yield of toner PA/PB/PC-210?

(“A, B, C “models depend on countries)

The Toner PA/PB/PC-210 page yield is 1600 pages, that is according ISO 19752 standard measure by

print 5% coverage document. So when the printer coverage is higher, the page can print should be less.

6. Why the second LED shows orange when | install a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;

Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.
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7. What does the Blinking Lights notifications mean in P2500 Printer?

1, the first LED is indicating paper and WIFI status, the second LED is indicate printer and toner cartridge
status;

2, Green light means normal, Red light means error, orange (just the second LED has) mean toner low or
empty.

{/ [ T—

-

WIF g Serial No. Name
- 1 Multi-colored LED1 indicator
2 Multi-colored LED2 indicator
| comtma— 3 Wi-Fi search button
‘“‘H_ 4 Cancel/Continue button

8. How to check the toner’s serial number location:

Please check with below pictures:
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2 | "B :
serial number is here.

9. How to check the printer’s serial number location:

Please check with below pictures

~ -

serial number is
here
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10. Why the printout is not clearly and a little whitish which one | just bought?

Take out the cartridge, hold the handle of the cartridge and gently shake around 5 to 6 times, so as to

make the toner evenly distributed inside the cartridge.

11. What’s the meaning of status displayed by LED indicator??

LED1 Status Indication

Paper/Wi-Fi Status Description

Serial | Murtcolored | (For printers with USB+Wi-
- . Fi interface)
Indication
Mo Wi-Fi connection, no paper
1 ‘ emor, sleep mode
LED1 off
o, Searching Wi-Fi, no indication of
) O paper error
T LED1 with green light flashing slowly
oy Connecting Wi-Fi_._, no indication of
3 © paper errar
Tt LED1 with green light flashing quickly
Successful Wi-Fi connection, no paper
4 © error
LED1 with green light staying on
5 0 Paper J;m Errgr .
LED1 with red light staying on
. Paper shortage in printing, or failed in
6 - O — feeding
b

LED1 with red light flashing quickly

Status Description
(For printers with USE
interface)

Mo WiFi connection, no paper
ermror, sleep mode

LED1 off

MIA

MiA

MIA

Paper Jam Emor
LED1 with red light staying on
Paper shortage in printing, or
failed in feeding

LEDA1 with red light flashing
quickly
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LED2 Status Indication

Data/
. Cartridge
Sﬁgal Multi-colored

LED2 Status
Indication

Status Description
(For printers with USB+ Wi-Fi interface and the ones with
USE interface only)

\IJ
| e

Starting and warming up the printer, waking up and warming up the
printer, and warming up the printer by opening and closing its cover.
LEDZ with green light flashing slowly

The printer is ready
LEDZ with green light staying on

3 o

Sleep
LEDZ with green light on and flashing slowlhy

Printing
Multi-colored LEDZ2 with green light flashing quickly

Alarming for toner low
LEDZ with orange light on and flashing quickly

Cartridge error (not installed, mismatch, expired)
LEDZ with orange light staying on

Senous printer error (heating roller abnormalities, laser motor
abnormalities, communication error, openad cover, etc.)

LEDZ with red light staying on

A job is cancelled via the panel
LEDZ with light flashing quickhy

Indication of LED1 and LED2 Combination Status

Serial
o,

Status

Paper/Wi-Fi
(Multi-colored
LEDA)

DataCartricdge
(Multi-colored
LED:2)

Status Description

FPaper jam, the printer is ready
LED1 wwith red light staying on, LELCY2 off

FPaper jam during printing
LED with red lght staying on, multi-colored LELDZ2
off

Paper jam, alamming for toner low
LED1 with red light staying on, LEDX2 off

Paper jam, cartnidge emor (ot installed, mismatch,
expired])
LED1 with red lFght staying on, LEC:2 off

Paper jam, sernous printer emor (heatimg roller
abnormalities. laser motor abnomalities.,
(:IIITI'I‘I..II'IIE:atICI'I'I ermor, opened cower, etc. ]

LED1 off, LED2 with red light stawing on

.
4

FPaper jam, a job is cancelled wvia the panel
LED1 off, LED2 with green light fliashing guicklhy

[y

|
3
ﬁ
|

FPaper shortage in printing, or failed in feeding, only
showing paper ermors

LED1 with red light flashing quickly, LEDZ off

ﬁ
|

Faper shortage: in printing, or failed in feeding,
alarmming for tormer hosw

LED1 with red lght flashing guickly, LEDZ off

Paper shortages in printing, or failed in feeding,
cartridge emor {not installed, mismatch, expired)
LED1 off, LED:2 with orangs light staying on

1

Paper shortags in printing, or failed in feeding,
and mearmahile, serous printer emor {heat
roller abmnomnalities, laser motor abnormalities,
oomimunication emor, opened cowver, etc_)
LED1 off, LED2 with red light stawing on

6 0000

11

A jok is being cancelled via the panel because of
paper shortage in printing or failure in feeding
LED1 with green bght off, LEC2 with green light
flashing guicklhy

&
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® Papers Issues:

1. How can I clear any paper jam?

Stepl: Paper Jam in the Feed Port, Gently pull the jammed paper straight out.

Step2: Paper Jam around fuser unit the Printer, Open the upper fuser guide to decrease the pressure of
compression spring, Pull the jammed paper out of the fuser unit.

Step3: Paper jam inside the printer. Remove the laser toner cartridge along the guides, slowly pull the
jammed paper out along the paper output orientation, and then insert the laser toner cartridge into the
printer.

2. Why the printer could not feed paper successfully?

There are three possible reasons as below:

1) There is too much paper in the tray:
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Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.

3. What kinds of paper can | use in my Pantum P2500W series printer?

Paper handling

Paper input capacity 150pagesistandard paper 80g9/m™(201b band))
Paper output capacity 100pagesistandard paper 80g9/m*(201b bond))
Media types Plain, Thick, Transparency, Cardstock, Label, Envelope, Thin

Ad AR AR JIS BE, IS0 BS, B, Letter, Legal, Executive Statement,
Manarch envelope, DL envelope, Ch envelope, C6 envelope, NO.10

Media sizes envelnl;_]e. Japanese Enstcard. Folio, Oficio, Big 16k, 32k, 16k, E|i2g
32k, ZL. Yougatad, Postecard, Younagal, Nagagata3, Yougata

Media weight 60~1630/m?

Media ype P e Rt Tarsparenc Car

Media size Tamm=148mm to 216mm=358mm

Media weight 3"=h8"to B.6"=142"

Paperinput capacity 1 Page

4. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’
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Step2: Select “printing preferences” after double left click your printer.

Step3: Select “how many pages you want to print in one page” in the Layout.
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5. How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” , please follow up with
below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’
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& Devices and Printers
1 @5 » Control Panel » Hardware and Sound » Devices and Printers v
Add a device Add a printer See what's printing Print server properties Remove device

- s Loy

Brother Color Leg Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator
Typel Class Printer Document Writer (Pro 8)
Driver
Pantum Pantum Pantum P2500W Pantum Pantum
MB550NW Series MB550NW Series Series P3300DW Series P3300DW Series
(Copy 1) 0000
Pantum-97F5FD Pantum-805FA3 Snagit 11 Z3EZE OneNote
(P2500W series) (MB550NW 2010

series)

Pantum P2500W Series Manufacturer: Seine Category: Laser printer
. Model: Pantum P2200-P2500 ...  Status: Offline

Description:  Seine Technology

|

¢ Search Devices and Printers p-]

=~ @

=
Pantum Pantum
MB500NW Series MB550NW Series

Pantum Pantum
P3300DW Series P3500DW Series
0002 PCLE

Please change the it to “ Letter(8.5x11 inch) in the printing preferences

Basic Faper |Layout | #atermaxlc|

Size and Type

Er
DL Env{110 x 220 mm)
Orientation CS Env(162 x 229 mm)
No. 10 Env{=3. 125 x 9.5 inch)
AS{138 x 210 mm)
. - Japanese Postcard(100 x 138 mm)
Feed Orientation 55 eKk(195%270 mm)

e 1

—

ocugata2(113 x 162 mm)

REoss e RNy e I e —
Letter(S.5 x 11 inch)

Paper Type A4a{210 x 297 mm)
Legal(8.5 x 14 inch)
JIS B5S:

Custom l

bhg Edgs Feed

[ Restore Defoult Settngs

Step2: Please change to ‘letter size’ In the printing document also.
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W New Microsoft W | il New Microsoft

i seve b Save
Print
B swvess & = . = B save as - —
3 Copies: C !
25 Open ek &5 Open
o close 4§ Close |
Info Erto Info
Pantum MESSONW Series (Copy <
Recent - Recent
New - New

Save & Send Save & Send
No.10 Envi4.125 x 9.5 Inch)
Help Help FATARS
AS(148 x 210 mm)
2 Options 2 Options (i dompichl
B et B3 et 148 mm)

6. How to adjust envelope type in the printing document?

Stepl: Please double click your model of your printer in the ‘Devices and Printers’

b + Control Paned + All Control Panel Rems + Devices and Prnters »

Addapirte  Stascan  Seewhatsprnting v Print server properties

Frr>r
' (
— — —

CIBNmEE?
nka Androi

id

{a-go-0377) (sky- 2017128zt (50-4845) (s0-201607131814
) Va8

Step2: Firstly, please change the paper size to “DL Env (110*220mm) in the printing
preferences .Secondly, change the paper type to “envelope in the printing preferences.
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Cardstock

Label

Transparency

Thin pape
Feed Orientation

® Short Edge Feed

Step3: Please change to ‘letter size’ in the printing document also.

Printer
M6602n

OO Lowd 125 % .5 i)
AT ams

ASLIE x 290 e
LB w2

Sagatvene PN ara W00 & 148 mn )
8¢ «spr

e
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@ Printer Compatible Issues:

1. Does my Pantum Printer works on Windows Mobile?

No, our printer did not compatible with Windows Mobile.

2. I1s my printer Mac compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13 /10.14/10.15

3. Is my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

4.1s my printer Windows compatible? What are the versions that it is compatible

with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

5. Could I download the APP from Google Play?

Yes, you could download it from Google Play.

6. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.
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7.1s my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.

8. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.
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(B Mobile Printing Issues:

1. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer = Connect printer hot spot = Running
App = setting = print.

Pantum APP are applicable to Android OS 4.4-s8.0

2. How do | take a mobile print out from 10S?

Solution 1) : 10S has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hot spot=»Select a file=»Setup and print

Solution 2) : Download APP on |0S device =» Switch on printer = Connect printer hot spot =
Running App = Select a file=»Setup and print

Pantum APP are applicable to IOS 6.0 and above.
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3. How to print a PDF file from Android mobile phone?

Solution 1) Download the “Pantum App” Application

Stepl: Download the APP from www.pantum.com or Google Play, then install the APP

or www.pantum.com #,

or > L}u«n:q]r play (i

Step2: Switch on the printer

Step3: Connect to the Printer Hotspot
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http://www.pantum.com/

e

-

Pa ssword

Step4d: Open the "PANTUM” application, click “ Add a printer” button at the top of interface, then s

add the printer.

Step5: Select the file and print it.

DOC (24)

PDF (86)
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Solution 2) Download the ” Mopria ” application .

Stepl: Download and install Mopria Print Service plugin to the mobile device from “Google
Play"

Step2: Turn on the printer

Step4: Click Settings on the main screen, choose Print, and have Mopria Print Service set to on.
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Step6: Select the document, click [H] on the upper right corner, and click Print.
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wetie Line: [

L3 D1 D471 FOF |- POF

Step7: Select the printer, click Print.

4. How to check the Pantum app version in Android system Guide?

Step1: Please open the pantum app and click “More” in red circle.
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E DIRECT-6746ED
192.168.223.1

Disconnected, please search the printer again

Loy
[T
Scan ranual

Confiqure Wi-Fi

Facebaak .
Twitter >
Linkedin

YouTub

Supplies and Accessories >

W

Services and Support

About

2600000

Scan Fax hAore

StepZ: Please click on the “version” In red circle , then the version will show as below:

License Agresmsnt

Privacy statement

I Wersion I
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£ Version

Pantum app version information

Thiz APF applies to Android4.4-8.0 systemn version and relevant
firmware.

Copyright=2N 7 Zhuhai Seine Technology Co, Lid, All rights reserved
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(® General Settings Issues:

1. Is it possible to close the ‘Auto sleeping time’?

We cannot close it completely. But we can change the sleeping mode from 1min to 60mins. Please
check with below pictures: device and printer -- printer’s properties —secondary setting-- Sleep mode

Setting—select the time you needed: (1min/5min/15min/30min/60min)

e
g= Pantum P2200NW Series Properties &
I General | Sharing I Ports I Advanced l
I Color Management I Security ] Secondary Settings
Sleep Mode Setting
Sleep in 15 minutes
Sleep in 20 minutes
Sleep in 60 minutes
About
Pantum PZ2200NWW Series
GDI Driver
5.1.1.6
Copyright © 2013 Zhuhai Seine Technology Co.. Lid. All rights reserved.
[ Technical Support Website ]
"
m [ ox ][ Gemesi ][ Acov

Note: When the printer is in dormant status, you can wake it up just by pressing any button or
sending print task.
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2. What is my P2200/P2500 series Printer Specifications?

Function Print anly

Frint technology Electrophotographic laser monochrome
Frint speed 22 ppm (Ad) /23 ppm (Letter)

Print resolution Max. 1,200=1 200

First print aut time Less than 7.8s

Printer language =D

Processor speed G00MHz

fMemary 128MB

Duplex capability Manual

Manthly duty cycle 15,000 pages
Ejela?ﬂn;mended manthly page 700 pages

Faper input capacity 150pagesistandard paper 80g/m~(20lb band))
Paper autput capacity 100pagesistandard paper 800/m~(201b band))
Media types Plain, Thick, Transparency, Cardstock, Label, Envelope, Thin

Ad AR AG JIS B, IS0 BS, BE, Letter, Legal, Executive Statement,
Manarch envelope, DL envelope, Ch envelape, C6 envelope, MO 10

Media sizes envelul;_]e. Japanese Eustcard. Falio, Ciicio, Big 16k, 32k, 1Ek.tEliég
, a

32k, ZL. Yougatad, Postcard, Younagas, Nagdagata3, Youga
Media weight 60~163g/m*
Media type Piain P et Recycled. Transparency Card
Media size 7amm=148mm to 216mm=356mm
Media weight 3"<5.8"to0 B.6"=14.2"
Faper input capacity 1 Fage
Acoustic Printing: 52dB Standby: 30dB
Operating humidity range 20% - B0%
Power modsls 64220V Modal: AC230-2400 (1 5%, 0%). SORZE0Hz: 3
Operating temperature range 10-32°C (50°F-00°F)
Power consumptian Frinting: Average 350W Ready: 38W Sleep Mode: Less than 6 W
Weight (w/o carridges) dkg (B.821bs)/4.75kg (10.471bs)
Dimensions (W=D=H) 33T x 220178 mm (13.27 x 8668 x 7.01 inch)

Microsoft Windows Server
20032008201 2XPNista/WinT WinBMWIng. 1 (32/54 Bit)

Operating systems compatibility Mac OS 10 8/40.7/40.8/10.0
Linwy
Taner Cartridge F*-210 Series Standard capacity (1,500 pages)
What's in the box ?
What's in the bax 7 Printer x 1/ 700 page starter cartridge x 1/ USB interface cable x 1/

Powercord x 1 /CD-ROM x 1/ Quick setup guide x 1
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@ Normal Printer Issues:

1. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties

- Pantum-97FSFD (P2500W series) Printing Preferences [ x |
| vt [t
Multipage
Multipage 1Up v p———
Border o Border —
Soi Right then donn —_—
Zoom OrignalSize | 100 % 25-400% P—
Image Orientation
O Landscape ® Portrait
———— ==
ANTOVT Restore DefaultSettings |
[ concd || aomy Heo |

...... “Layout”-----“Effect”--“Dark”
Effect 2
[“INegative Film P —
] Toner save

[“]Rotate 180 degree

Restore Default Settings |

ok | | concel |

Step1: Click "Print" of the “file”

Step2: Click the “Show Deatils” as shown below.

How to get the printer to print darker under Mac?




Step3: Chose “Media & Quality” in the option, select from “Draft-Normal- Best” per your request.
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Cups for Users oertationc 47 (T3 Sealex 300X pgramming
B |
L Overview of QUS Dronet Fasteres
Command-Lioe Printing ant panae et Lavout ramming
st Forum Napiont Fi
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—
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3. How to “add a printer “by manually under Windows?

Step1l: Click “add a printer” in the ‘Devices and Printers’

= Devices and Printers - B
®© ~ 1 @ » Control Panel » Hardwareand Sound » Devices and Printers vie Search Devices and Printers @
Add a device Add a printer = - @
. S
4 Devices (2)
Lenovo Optical LENOVO-PC
USB Mouse
4 Multimedia Devices (5)
£ N ) £ £
D D < ]
“pt"BIPC Administrator Administrator Administrator chenlei (go-0110)
(it-go-0382) (pt) (s0-4682)

4 Printers (16)

* JIpPTe (s |

Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum

Printer Document Writer (Pre 8) MB6500NW Series MB550NW Series MB550NW Series
0000
[ A 7 7 v
16 items selected
=& ) Show more details...

s

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:
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@ Add Printer

No printers were found.

Printer Name Address

Search again

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it
will be shown as below:

(€) @ Add Printer

Find a printer by other options

() Select a shared printer by name

Browse..,

Example: \\computername\printername or
http://computername/printers/printername/.printer

() Add a printer using a TCP/IP address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(@ Add a local printer or network printer with manual settings

[ Net || Cancel |
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Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:
(©) @ Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer,

(®) Use an existing port: ‘ LPT1: (Printer Port) v

Create a new port:

ype of port: Local Port
Next | Cancel | P
S —————— — —— o—

[ S T warcozzz: v

Stepb5: Please chose ‘have disked” and click “Next”, it will be shown as below:

(€ @ Add Printer

Install the printer driver

;  Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers i
Brother 51 Brother Color Leg Type1 Class Driver

Canon =l Brother Color Type3 Class Driver

Dell =3l Brother Color Typed Class Driver

Eastman Kodak Company . 53] Brother Generic Jpeg Typel Class Driver "
rnoAR o | R Sy for ey S, RSSO ) AR 1 P

5] This driver s digitally signed. ‘ Windows Update ] I Have Disk... ‘

Tell me why driver signing is important \ \
| N |

Next Cancel |

(e e ware W T vz

Step6: Please chose “browse” when the windows pop up, it will be shown as below:
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@ Add Printer

|
Install the printer driver
) ﬁ Install From Disk
Insert the manufacturer's installation disk, and then
_,;_,,u make sure that the comect drive is selected below, —Ol(——J
Cancel
Manufa Ll
Canon
i Dell Copy manufacturer’s files from:
i | I ] oo S
‘_;-J This anver s amganysigne VYITTOUWS UpUare rave Disk..,
Tell me why driver signing is important
X
Next Cancel L

et

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.

= »
& TR ¥ ik

E#ﬁ?ﬁ@](l):l[ Pantun P2200-P2500-F2600-52000 Serie v[ I@ 5 il = B A
=

* E=25 EWERE
Simplified_Chinese 2015/11/24 10:59
Spanish 2015/11/24 10:59
Swedish 2015/11/24 11:00
Traditional_Chinese 2015/11/24 11:00
Turkish 2015/11/24 11:00
WifiTools 2015/11/24 11:00
x32 2015/11/24 11:00
x64 2015/11/24 11:00

':j AutoRun.inf 2014/9/3 10:39

Savin &] P2500.INF 2015/7/3 18:21

L : ’:l PTEWS.inf 2015/9/17 18:10

BRESE

RICOH

Samsung

TOSHIBA < >

bdcZAR |[P2500,m= v‘ll EEON |
XHAH): SRR G ind) A

T—25(N) Bl

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.
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4. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB that is under
the MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.

Step4: Please choose the corresponding model from installed printer when pop up the dialog box. Then
chose the corresponding printer’s driver which installed on PC. (It is needed to be the same with printer
model.) After chose to save, it will be finished to install.
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Remark: If the internet needs to set up manually. You can chose to IP modified at the forth step.

Modify the IP address need to match to the IP agreement.

Here is the printer's name without modifications.

Please chose the corresponding driver which installed on PC.(it is need to be the same with

printer model.)

Step5: After chose to save, it will be finished to install the internet printing.
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5. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.

Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

Double-sided: Yes
Staple: No
Speed: Unknown

Maximum resolution: 1200 dpi

2
General | Sharing | Pods | Advanced
| = Pantum P2500 Series|
1
Location:
Comment:
|
‘ Modek: Pantum P2500 Series
‘ Features
Color: No

Paper available:

Letter(8.5 x 11 inch) -

A4(210 x 297 mm) |
Legal(8.5 x 14 inch) il
JIS BS(182 x 257 mm)

Monarch Env(3875x75inch) ~

Preferences... l[ Print Test Page ]

[ [ [

Step3: Please choose ‘Long Edge” or “Short Edge” in duplex printing.

= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | Paper l Layout l Watermark |

Express Settings

Factory Settings v
Copies

Copies [T =

ok 'ﬁ ’é ’é

e (LR
[“JReverse

PANTUM

Save Delete

Resolution
(®) 600DPT
() 1200DP1

Duplex

(®) None {Simplex)

(O)Long Edge
() short Edge e

| ResmreDefalﬂtSew )

o [ ] ww  [rw ]
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6. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.
Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

it P2500 Series P X
General | Sharing 1 Pods | Advanced
g Pantum P2500 Series|
Location:
Comment:
Modek Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) (4
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3.875x75inch) ~
[ Preferences... l[ Print Test Page l
T

Step3: Please choose ‘NONE” in duplex printing.

&=

Pantum-97F5FD (P2500W series) Printing Preferences
Basic | paper | Layout | Watermark |
Express Settings
Factory Settings v save Delete
p
Copies Resolution
Coples T = (® 6000PT
() 1200DP1
N S
e [ 5[5
Desee CHLAMH e
(® None (Simplex)
[JReverse i o
(OLong Edge 3
= &
(D) short Edge 14
PANTUM Restore Default Settings

[Coc J[ el | ooy [ re
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7. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end
the printing job in the printing queue:

Stepl : Please double click your model of your printer in the ‘printer and device”, the picture will be
shown as below:

Step2 : Please right click the printing task that you want to stop. It will be shown as below:

o Pantum P2500W Series - Use Printer Offline = & n
Printer Document View

Document Name Status Owner Pages Size Submitted

=] New Text Document - Notepad PANTUM  N/A 4:09:23 PM 1/11/20
< > |

1 document(s) in queue

|II

Step3 : Please chose “cancel”, it will stop printing job.

8. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we
do the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer,
it would exchange its temperature with surrounding environment.
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1, Print environment: when the temperature becomes much lower, the humidity will be much higher,

so the vapor will get heavy. Due to the temperature difference and moist , the water vapor will

produce accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-

80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor.
When the paper is just unpacked to print, or just laid in the dry environment, there would be no or
less vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment
for a day, when printing, there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper

to avoid it.

9. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to use
with this printer. Please strictly follow the product specifications on power type.

10. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.

o Devices and Printers

S —
Nitro PDF Crestor  NPI413DAT (HP
{Pro 8)

/
- -

Laseret
CM1415faw]

M7200FDW Series  M7200FOW Series
PCL6 0000 PCL6 0001
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Step2: Click "Properties" of the printer

4 Devices (1)

LENOVO-PC

4 Multimedia Devices (5)

-
Printer  Document  View

Pantum M6550NW Series 0000 - Offline

- oM

Connect int Name

Set A Default Printer
Printing Preferences...

Status Owner Pages  Size Submitted

Update Driver
F - Pause Printing
& v Cancel All Documents
Sharing...
~/ Use Printer Offline 5|
Administrator budzho chenlei (go-0) .
(s0-4682) (hkennb01) ‘ Properties

4 Printers (29)

- 2

Brother Color Leg  Canon MB2000 CanonMGE300  Canon MGB&00 Canon MX290 Fax
Type1 Class series Printer WS series Printer WS senies Printer WS series Printer WS
Driver

-l e il

Step3: Please check your original port in the port and keep it in

o=

[ General | Sharng | Ports

Pantum M6550NW Series 0000 Properties

0 vy

Fouit Reader PDF Microsoft XPS  Nitro PDF Creator  NPI413DAT (HP

Printer Document Writer (Pro8) Laserlet

CM1415nw)

/ {

| Advanced | Color Management | Securty | About |

Q/ Panturm MB6550NW Series 0000

mind

Print to the fellowing port(s). Documents will print to the first free

checked port.

MBE550NW Series  MT200FDW Series
0000 0002

Port Description Printer &3
[] USBODO3  Virtual printer port for... Pantum M6550NW Series
- | IPP_10.... Standard TCP/IP Port  Pantum P3300DW Series 0001
miicE] iee 19 andard P/IP Po Pa 6550 eries ODOD
—Pa... andar: of antum eries
[1 1PP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series PCL...
[1 1PP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
‘ Add Port... I [ Delete Port ‘ l Configure Port...
Enable bidirectional support
[] Enable printer pocling
oK | | cancel Apply Help
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Step4: Please change your original port to “FILE:Print to File”.

} iy Pantum MG6550NW Series 0000 Properties

General | Shanng] Ports | Advanced | Color Management | Security | About |

A Pantum M6550NW Series 000D

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer o
[] coma: Serial Port
[] com1: Serial Port
. Serial Po
Print to File

[] WSD-1... WSD Port Pantum-0124AE (MB550NW se...
[] WSD-2... WSD Port NPI413DA7 (HP LaserJet CM14...
| Add Port... ] | Delete Port | { Configure Port...

_| Enable bidirectional support
[ 1 Enable printer pooling

OK I l Cancel } | Apply I Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”

F ; Save Print Output As
C;’ % v & Search Desktop L
Organize «

: \
. Favorites B
Bl Desktop ‘ G

# Downloads

& Recent places h PANTUM
4 Homegroup !
}h] This PC

/& This PC
3‘" Administrator (it- AT
m Desktop
|| Documents
4 Downloads

Libranes

File name: 123

Saveastype: Printer Files (*.pr)

“ Hide Folders Save Cancel
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Step6: Please find the “123.prn” file on the desktop and send it to us.

Step7: change your port back to your original port as Step 3

11. How to do when it shown “0x000000709” Error?

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main host will be
led to this problem.

Solution A:

Step1: Select “Manage” in the “This PC”.

Pin to Start < -
Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

F x

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run g,

the windows firewall.



&

File Action View Help

Computer Management

o

& Computer Management (Local
4 {1} System Tools
o (B Task Scheduler
@) Shared Folders
- (8 Performance
2 Device Manager
4 3 Storage
{27 Disk Management
4 Services and Applications
7 Services
& WMI Control
|l
{
1]
< >

s 2l D=0

>
Windows Firewall Name 3 Description  Status  StartupType  LogOnAs
x 4 Windows Biometric Service  The Windo... Manual Local Syste...
;‘ﬁ;“::;‘:n 4 Windows ColorSystem  The WesPlu.. Manual Local Service
% Windows Connect Now - C. Running  Manual Local Service
4 Windows Connection Man Running  Automatic T... Local Service
Description: £ Windows Defender Networ... Manual Local Senvice
‘:‘:;‘:‘::ﬂy";’i:‘:::g’”‘"‘" YOUr % Windows Defender Service Runing Automatic  Local Syste..
unauthosized users from gaining €4 Windows Driver Foundation... Creates and... Running Manual (Trig.. Local Syste...
access to your computer through the % Windows Encryption Provid... Windows E... Manual (Trig... Local Service
Intemnet or a network. £ Windows Error Reporting Se... Allows error... Running  Manual (Trig... Local Syste..
{4 Windows Event Collector This service ... Manual Network S...
( 4 Windows Firewall Windows Fi.. Running Automatic Local chitg
44 Windows Image Acquisitio... Providesim... Stopping Automatic Local Service
4 Windows Installer Adds, modi... Manual Local Syste...
% Windows Location Framew... This service... Manual (Trig... Local Syste..
4% Windows Management Inst... Providesac.. Running Automatic Local Syste..
£ Windows Media Player Net... Shares Win.. Running Automatic (0... Network..
£ Windows Modules Instaler  Enables inst... Manual Local Syste..
£ Windows Presentation Fou... Optimizes p... Manual Local Service
{4 Windows Remote Manage... WindowsR... Manual Network S...
4 Windows Search Running  Automatic (D... Local Syste...
4 Windows Store Service (WS... Manual (Trig... Local Syste..
£% Windows Time Manual (Trig... Local Service
£ Windows Update Enablesthe .. Running  Manual (Trig.. Local Syste...
4 WinHTTP Web Proxy Auto-... WinHTTPi.. Running Manual Local Service
£ Wired AutoConfig The Wired ... Manual Local Syste...
4 WLAN AutoConfiq The WLANS... Running _Automatic _Local Syste..

Extended / Standard /

More Actions

More Actions

Solution B:

Step1: Select “Manage” in the “This PC”.

i

Pin to Start

Create shortcut
Delete

Rename

Properties

Map network drive...

Disconnect network drive...

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.
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A Computer Management - o IEl
File Action View Help

e 2@ D= HE » = uw

2 Computer Management (Local G — |
4 [} System Tools

> (@ Task Scheduler Print Spooler Name Description  Status
> Event Viewer S e E., Network Location Awareness Co_llects ._m.,. Runnfng
> @& Shared Folders Restart the service £ Network Store Interface Ser... This service... Running
(8 Performance % NitroPDFDriverCreatorRead... Nitro PDFD... Running
= Device Manager ‘<, Office 64 Source Engine Saves install... Manu More Actions 4
4 {53 Storage ?x;‘::"‘::' sl s s £% Office Software Protection ... Office Soft.. Running Manu
_ {5 Disk Management Stk sl dned it rinter, 5 Optimize drives Helps the c... Manu
P 5_9""‘5 and Applications || i oy turn off this service, you won't ' Peer Name Resolution Prot... Enables serv... Running  Manu
4, Services be able to print or see your printers. 4 Peer Networking Grouping Enables mul... Running Manu
& WMI Control (% Peer Networking Identity M... Provideside... Running Manu
. Performance Counter DLL ... Enables rem... Manu
., Performance Logs & Alerts Performanc... Manu
'4, PGService Running  Autor

1 Plug and Play
{ PNRP Machine Name Publi...
{4, Portable Device Enumerato

Running  Manu

Printer Extensions and Notif...

£% Problem Reports and Soluti... This service ... Manu
£ Program Compatibility Assi... This service... Running Autor
.. QPCore Service TencentPro... Running Autor
% QQLiveService MAMA..  Running  Autor
£ Quality Windows Audio Vid... Quality Win... Manu
. Remote Access Auto Conne... Creates a co... Manu
., Remote Access Connection... Manages di... Manu
(% Remote Desktop Configurat... Remote Des... Manu
. Remote Desktop Services Allows user... Manu v
< >

Step3: Please enter “win+ R” and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”

9

Run

- Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

0K Cancel I ‘ Browse...

Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.




Step5: After done all above steps, you will see the connected printer in the “ Devices and printers”

12. How to change the printing port is available when it showed” Printing port is

on used”?

"Printer cannot be configured because printing port is on used." it may cause by PC port is abnormal. We

suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and re-install the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the

mouse right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.
Devices and Printer =l - K

4 Scund + Devices and Printers

= =
Ve v

desScees St | MAGSSEROW Sas
Cop 1

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click

on the “printer property"--"port”, then chose the customer no need the printer copy port of
confirm". At last reconnect to the printer and reinstall

all the printers, and click "delete port

the driver.

Pantum M6550NW Series (Copy 1) Properties

=3
General SharingAd vvvvv d | Color Management | Securty | About

Panturm M6ESSONW Series (C o)

Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer -~
1 FILE: Print to File
Panturm-97FSFD (P2500W series)

WSD Port
SR e
Virtual printer port for...
v = =r portfor.
Virtual printer port for...
Virtual printer port for...

1 wsD-2...
L1 WVeboe

Panturm MGES550NW Series (Cop---
= PZSO0UY Series

el
Panturnm M6E6S00MNW Series

USBO0S
—
Panturm PMGES5SSONW Series

OSE
— 1 UsSBOOZ2
i USBOO3
Delete Port Configure Port...

Add Port...
Enable bidirectional support
[l Enable printer pooling

=T — =
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13. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Stepl: Open your CD-ROM file and double click “Auto run”.

I o shee  view Mansge e
A cut 3 T New item ~ ®l0pen + [ setectan
| g Sl X =0 B S0 (2
Copy Move Copy Deletr Rename  Mew Poperties =
8 tor for . folder < @tistory T invert selection
G 'Y P2200-P2500-P2 Oriver-V2-1-4 » Pantum P2200-P2500-P2600-52000 Series Windows Driver V2.1.4 v G | SearchPant s
¢ Favortes Bl —_ !
| Desktop Arsbic
1 Downloads I English
% Recent places French
German
«§ Homegroup ) ttalian
| Japanese
1 This PC Norwegion
[ chenlei (go-0110) Russisn
I Desitop ). Simplifsed_Chinese
}| Documents Spanish
8 Downloads b Swedsh
U Music Traditional Chinese
£ Pictures b Turkish
B Videos ) WiiTools
[ Windows2_05 (C) ) /
a LENOVO D) et
(.Zﬁrwuum AE016 340 AM X8 )
S Network @, AutoRun ke
% Bmproad2.dil L
% Bmprodadi KB
B Manusl TW B
0! P25 B
3 pt2500er K
2 o12500de B

Step2: Click ‘User Guide’ at the left corner of the installation interface.

| = Pantum P2200-P2500-P2600-52000 Series

i
. Installaton Language: Ervobsh
Sedemct Srirvter: Pantum P2500 Series ~
3 Instailation mode:
)
- ®) USS prnter
The pronter has been cormmected to the computer throwugh
uUss.
1
‘ lsoy Gesce (Fidl Verson) ’ I agree to the Lxense Ag-coment
' | Lrstad |
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Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.

|

« X [:qkinl.wnlmn.(mu Do ]
2 ogm G e BESEER SANTUN. = Pastum ntemat » News gVandarbe  # Ok Chat [3 Backgroond mansy [l PORB PIETE @ 80U B bids 8 Avazo

"’ ;'b. Worldwade

FPANTLIV e New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.l\‘/16600“Series :

ANTUM eeee

Clinnla Cunctinn Link Craad AMudtifiinatinn

Step2: Enter your model of your printer in the blank of the below picture

(= (<RI} qlobal.pantum.com/global,

= A [@ swnmemeks B SEER -PANTUM. @ Pantum internation- . Newegg Vendor Pc @ Olark Chat [ Background manac PITRE-PIE RS @ BYEROHE [&] baidu @ Amazon
\‘7 x;a‘ Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTULIM The New Era for Printing

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

Single Function High Speed Multifunction

e ottt Al Oon

Step3: Select the model of your printer.
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http://global.pantum.com/global/

€2 X global.pantum.com/global/?s=p2500w&taxonomy_name=series_tag %<7}
= f (@ snos [ SEER -PANTUM @ Pantum internation Newegg Vendor Pc~ ® Olark Chat [ Background manac PIRERIRTE @ 8EAR [&]baidu 3 Amezon

Step 1: Select Your Product

MONOCHROME LASER PRINTER P2500W

Step4: Chose the corresponding language you are using which stat to download the user manual.

€« X [1 global.pantum.com/global/faq/p2500w/ Q&5
i A @ mmimmeuz B SEER -PANTUM: @ Pantum internation: . Newegg Vendor P @ Olark Chat [ Background manac [@ iRiTEE-FIIETE @ SMEMIME [&] baidu @ Amazon

8% worldwide Home |Product| Customer Service | Drivers & Downloads |Register | Login

PANTLIM  The New Era for Printing

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese
2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hebrew
2013-User Guide-French French
2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

14. How to register for printer warranty on-line?

Step1: Register your account in the website:

https://service.global.pantum.com/user/login/register.html
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https://service.global.pantum.com/user/login/register.html

~ Lart r 1 4
¥ ] quired
¥ ; v otr ¥ 4
Mo gt 1
| *
= fuct sorial bor 2 od
pou
¥ ase che ¥ ha 1=t -
Cowu Mtry Orf areas s requiired -
Registration
Agreament Pantum Privacy Policy

Agree and register

Step2: Log in your account with password:

The New Era for Prinling-

Step3: Please chose “Product Registration”, the picture will be shown as below:

—ANTUM [ENGOSH - |

88/93



Step4: At last, you can register for your printer at the below of page, it will be done.

0 oo

The current position: pantum  Service Center  User product

Personal center

’ Produet regestration

My Products

Message sethings

Registrabon Agreement

15. How to Print Information Pages from P2500 printer?

III

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there is

the printer information page :
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P2500W Series —ANTUM

, i a P
[Printer Information Page] [Page 1]
| Pinter Information |
Product Name Pantum P3100DL
D :232R
£1.0:1.7

1 28MB

| |
TAAZADDOODD

Product Serial Na.

Cartridge Information

Cartridge Mode ‘PD-210

: T
12 Amount of toner 0%

Actual P | 1]
Average Coverapge B
Expected Pages Printed 0

Print Information

Total Pages Printed ahd

Pages Printed With Different Paper Tvpes

16. Why the printer could not print the horizontal line in the page when printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.
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Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and outlet has

something wrong ,so the transmitted signal is abnormal.)

17.How to do Duplex Printing on MAC system?

Step 1 : Download the driver for printing Mac system corresponding to Printer on the official website.

Step 2 : In the process of adding a printer, you need to select the printer, and then select the “Pantum
M6552NW Series printer” from the "Use" pop-up menu. (The default setting of this option is “sercure airprint”

which needs to be modified manually)
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Step 3: Open the printed file, and then set it through the following path: Printer Features—Feature Sets:

Paper—Select “Manual Duplex”, click Print.
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