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P3010/P3300 Serial Printers FAQ:

@ Installation Issues:

1. How to set up my Pantum P3010DW/P3300DW Series Printer to a Wireless

Network easily by one click installation? (applicable to Wi-Fi or network models)

Here is the installation step:

1) Double-click on the Auto run file and then select “l agree” in the agreement.

FANTUM X

Please read the following License Agreement carefuly and agree to the terms of the Agreement to pursue
nstallation.

End User License Agreement ~

The Software (as defined below) is subject to the terms and conditions detailed in the following license
ageement.

Zhuhal Pantum Sectronics Co. Ltd. (ISLICENSORI ) IS WILLING TO LICENSE THE SOFTWARE TO THE PERSON
OR ENTITY RECEIVING THE SOFTWARE (i°YQUi =) SOLELY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT (i *EULAI £). BEFORE YOU CLICK ONTHE i
°I agreei = BUTTON AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE
THE SOFTWARE, PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA. IF YOU DO NOT ACCEPT
THESE TERMS AND CONDITICNS, LICENSOR IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH
CASE YOU SHOULD CLICK THE i °T disagreei £+ BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE SOFTWARE
FROM YOUR SYSTEM. BY CLICKING ON THE il agreei+ BUTTON OR INSTALLING, COPYING, DOVWNLOADING
OR OTHERWISE USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY, WARRANTING YOUR
COMPLIANCE WITH AND BECOMING A PARTY TO THIS EULA.

1. Software

i “Softwarei £ means the computer programs contained in the package provided by Licensor, together with all
codes, techniques, software tools, formats, designs, concepts, methods and ideas assocated with such
computer programs and all documentation related thereto,

2. Ownershp
You acknowledge and agree that the Software constitutes the valuable trade secrets of Licensor and the

software copyright owner (If the software copyright owner is not the Licensor, referred to as the "third party
licensor”) and that Licensor or its third party licensors own exclusvely all foreign and domes

| 1Disagree | | lagee |

2) Select way 3: “Connect with wifi” and attention to the instructions display in the video.



FANTUM X

Welcome Lo the Panlum produd please install the driver by follow steps
Power on

E Select the way of conneciion

I the button dispalys “Dizconneted™, please click on o to see the video, it will show you how to connect
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Way 1: Connect with USE Way 2- Connect with wireline
network

One-chck inst

Tips: If the one-cidk nstallaton does mot satisfy your usage scemaria, you can fry l% manual instalation

3) Please make sure that pc is connected with router via network cable or  wi-Fi

Connact imstnuction:

1. Pleae make sure that PC is conmected with router via netwark
cable or Wi

2. Please comnect PC with printer vis USE cable to configure
orrvter Wi-Fi

4) Please connect PC with printer via USB cable to configure printer Wi-Fi
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TF‘—Tasl—xxxl

Connect imstrnuction:
1, Please make sure that PCis commected with router via network

cable or Wi-F
2. Please cormnect PC with printer vis USE cable to configure

printer Wi-Fi

5) After installation is finished, “Installation Complete” interface will pop out, you can select to

“print test page” or “Done”.

—ANT UM

Tips:
Connecting printer with wircless network:z ninestar
It may take some time, please wait patienty.



FANTUM X

Congrats, you have completed Pantum MT2D0FDW Series PCLE driver installation.

Please print the test pape to make sure that the printer can be used normaly.

Print test page | Done

2. How do | setup a password for my WI-FI Connection? (applicable to Wi-Fi

models)

Step1: Make sure P3010 /P3300 Series printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” DIRECT-***”, and follow with number and character string.

Please select the corresponding network name (SSID) from the following ist, or manually enter
the SSID and password if necessary, and then dlick "Next” to configure.
Network Name Safe Mode Signal Strength -
D ~5C0434 WPA/WPA2 6% -1
Test-AP3 WPA/WPA2 84%
TPAINK_36E18C WPA/WPA2 84% [ E'
Pantum-AP-08A 1BA WPAMWPA2 82% E
DHCP-IPVE None 82%
UttleOne WPA/WPA2 82%
DLink_DIR-612 None 80%
Test-AP2 WPA/WPA2 80% =
| Refresh |



Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

Al S (DY GRS G iHE B S
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Stepd: Enter the printer web page, choose “Log in” Tap.

(- 9 Q Pantum P2500W series

—PANTUM

—,ANTUM &

Step5: Input default user name: admin, Default password: 000000. And Login.

Username

Password

Step6: Select “settings” Tap =» wireless settings=» wireless Hot spot.

Then set wireless Parameter=>» Authentication = either WPA or WPA2.



[ Information Settings Admin Settings. Log out Enghsh

Wivless Hotsgot provds
»>Basic Status of Tumon  Tum off Printamisa-achpss
prrting senvces |
Holipas Service Set Identiier (SS10)  Pantum AP 3851FC sk smatgrores
Safe Mode No Authentication
Hardware Adress 44334c55511c
- Wireless Parameter
Network Name Pantum AP C
[ usheniication No Authentication + |
»>DHCP Service
Wireless P Address 1921682231
v Machinery S
Address Book Lgediisadn
= Lease Time 30m
v Subnet Mask 2852652850
i ‘Stant Address of IP Pool 192168223100
End Address of P Pool 192168223199

—ANTUM

‘Copyright © 2013 Zhwhai Seine Technology Co.,

Step7: Set the password in the tap, then click “apply “.

R information CRUNSN  Admin Settings  Log out English
v Protocol Settings
o »Basic Status of Tumon  Turn off
Herpet Service Set dentifier (SS10)  Pantum AP-SS81FC
Sate vode No Authentication
Hardware Address 433456514
FWireiess Parameter
Network Name: Pantum AP 5551¢
Authenticaton WPA2
Passwort
= »DHGP Service
) :"7 :“"7‘ Waviess © Adress 1921682231
iy Enabie DHCP Sarvice Tumon +
:Y‘ - Lease Time 3om
aschisossed ‘Subnet Mask 2652852650
Stan Address of 1P Poot 192168223100
End Asress of 1P Pool 192168223199

rANTUM
—

Copyright © 2013 Zhuba Seme Techaology Co, Lid.

sation JECTUESEN  Admin Settings  Log out English
Weeless Hotspat provides
>>Basic Status of Tumon  Tum off rvporary weeiess and
parting sernces for
Hotmpat Service Set Identifier (SSID)  PantumAP-5551FC ebooks, smarphones ax
Gther mobie devees
Safe Mode No Authentication
Hardware Address 4433 4c5551 fc
>>Wireless Parameter
Network Name Pantum-AP- F
Authentication WPA2
% [ Peswwerd T23458 ]
L >>DHCP Service
Wireless IP Address. 1921682231
Enable DHCP Service Tumon «
Lease Time 30m
Subnet Mask 2552552550
— ‘Start Address of IP Pool 192.168.223.100
End Address of 1P Pool 192168223199

‘Copyright © 2013 Zhuhai Seine Technology Co., Lt

Step8: Disconnect equipment and printer, when reconnect them, it should input the password

as step 7 setting.
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3. Where can | download the soft wares and drivers for my printer P3010 /P3300

Series Printer?

Here is the Download Link:

P3010DW: https://global.pantum.com/global/drive/p3010dw/

P3300DN: https://global.pantum.com/global/drive/p3300dn/

P3300DW: https://global.pantum.com/global/drive/p3300dw/

Stepl: Please log in our website:  http://global.pantum.com/global/

cm G s JEREER SANTUN - Paio remet o Newe § Verdar » Nork Chat [3 Background manss [ PORE PINTE  © AU G baics 8 A

PANTLIM  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.M6A6VOO”Serr‘ies -

Clmmla Ciummtinm Liink Crand L


https://global.pantum.com/global/drive/p3010dw/
https://global.pantum.com/global/drive/p3300dn/
https://global.pantum.com/global/drive/p3300dw/
http://global.pantum.com/global/

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

€ X globalpantum.com/global/drive tag/dr [
# W (@ s [ RERA PANTUM.  # Partum mternation Newegg Vendor P Olark Chat ) Background mans: (@ PIXW-PINFE & RERME & baide 8 Amuen

O, worldvide Home | Prody
PANTLIM  The New Era for Printing

Support

3 Diivers & Downloads @ Troubleshooting

Search Drivers by product name

£2.P2500, M6500

Cartridges | Single Function | High Speed | Multi-function

?
‘n‘ Need Help? Diivers & Downloads  Manual and FAQ  Sewvice Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as below:

'z’ia; Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing

Support

I‘I Drivers & Downloads ‘ @ Troubleshooting

Search Drivers by product name

I | £
E.g. P2500, M6500 \

Step4: Please click the “Printer model” in the below picture:

.
r'.'ﬂ_ Worldwide Home | Product | Customer Service | Drivers &

PANTLIM  The New Era for Printing

Step 1: Select Your Product

Please click:here

/



Step5: At last, please chose your system and “download “at the below of page, it will be done.

I Step 2 : Select Your System —

Mac 05X 10.4/10.5/10.6/10.7/

Win?/Win8{32bit/64bit)/ Wing.1 4
.- _ (32bit/64bit)/Win10{32bit/64bit) 108(10.3/10:10A1033

-- Microsoft Windows Server2003/ g
Server2008/Server2012/XP/\ista/ ‘

. a
L?/l " I 8 A Ubuntu12.04 & Ubuntu14.04 Above Android 4.0
PO W E R D

Driver file

4. How to solve the wireless connection failed when it showed "The printer cannot

connect to any wireless network with the wireless credentials provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t select
“Enter SSID Manually” when you install the driver and select the corresponding internet SSID and
safe mode. And then please enter your internet password to configure it.

Pantum P2200-P2500-P2600 Series ! Pantum P2200-P2500-P2600 Series
PANTUM I FPANTUM) |
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dlick Next.
Next.
SSID Safe Mode Signal Strength Service Set Identifier (SSID):
Lexmark None 100% P
mopria WPAMPA2 28% [ vour Ssib name 1
Ninestar None 100%
Ninestar-print . None 10% Safe Mode:
y Your SSID Name |
WPA/WPA2 v
Pantm AP OSSEEr TPANIPAZ %
Pantum-AP-0892D9 WPA/WPA2 2% Password:
Pantum-AP-089359 WPA/WPA2 2%
Pantum-AP-089615 WPAPA2 84% v ‘ I
< >
[]show Password

[“]Enter SSID Manually

Refresh Next Cancel Previous Next Cancel



Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address. And please change your IP

address the same with your configuration page

P3300 Series PANTLM
e TEEEEme__-__ -
[ Network Configuration Information Page | [ Page 1]
I Wired Network Configuration l ‘ Wircless Network Configuration I
Connection Status = Not Coanected Connection Status : Not Conpected
Wired Hardware Address : AC:C5: 1B:00: 86:29 Wireless Hardware Address: 00:7TE:56:4F:2D:F2
Host Name : Pantum-1F432D Communication Mode
Device Location : CHINA Netwaork Name (SSID)
BSSID
Authentication Methed
Wired Network IPv4 Information ] [ Wireless Network [Pv4 Information
Status : Open Status Open
Configuration Method ~ : Auto Configuration Method Auto
IP Address 3 1P Address :
Subnet Mask 3 Subnet Mosk
Defaulk Gateway 3 Default Gareway
Baoojour Name g Bongpour Name

Wireless Network 1Pv6 Information

—

Wired Network IPv6 Information |

Status : Open Staus : Open
Link-Local Address 3 Lmk-Local Address
Stateless Address Stateless Address
Stateful Address - Stateful Address
E-mail Notification | [ Wircless Direct Information
Out of peper ¢ Chose Status : Open
Low toner : Close Device Name : DIRECT<FIDF2
Paper Jam : Close IP Address : 192,168, 223, 1
Cartridge end : Chose Password 1 12345678
Role : GO

Coanected Device(s) 0



5. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is  “12345678”

6. How to close Printer WIFI Hotspot Setting?

Stepl: Login the IP addresses 192.168.223.1 when your WIFl is connected to the printer.

[} Pantum MESSONW secic. X o -cB
€ i © 192.168223.1/1n0e =
—ANTUM \
" Information Setting Adwin Setting Log in Engish v
| Setting [l Wircléss Hotspot B T S
- - W ot pn =
¥ Network settings >>Basic Status * Tunon = Close .' ':
» Protocol Settings Service Sat [dentfier (SSID)  Fantum-AP-BEEGEC
¥ Wirekss Settngs
Safe Mode WPA2 Personal
Wireless Network
Wireless Hotspot Hardware Address 2C1a2:13:b6:06:6
¥ Machinery settings
¥ Address Book >>Wireless Params
E-mal adcress book Network Name Pantum-AP- BSEGSC
Group email Authenticaton WPA2 Personal ¥
-2 e
Show Password
E-mat Notificabon
> >DHCP Service
Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255,255,255,0
Start Address of TP Pool 192.168.223.300
End Address of 1P Pool 162.166.223.19%
—ANT UM

Step2: Chose “Setting” in the below picture



1 Pantum MESSONW serie %

&«

C @ 192.168.223.1/index himr

—ANT UM

Step3:

" wm@ Aduin Setting Log in

¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
E-mail address book
Group email
System
E-mail Notification

—ANT UM

>>Basic Status

>>DHCP Service

Wireléss Hotspot

* Tumon © Close

Service Set Identifier (SSID)  Pantum-AP-86E66C

Safe Mode
Hardware Address

>>Wireless Params

Network Name

Wireless 1P Address
Enable DHCP Service:
Lease Time

Start Address of [P Pool
End Address of IP Pool

WPA2 Personal
ac:a2i13:b6:e6:6¢

Pantum-AP- [BEEGGC
WPA2 Personal v

Shaw Password

192.168.223.1
Tum on

30m
255,255.255.0
192.168.223.100
192.168.223.199

English v

temporary wirdess and
printing services for

other mobde devices.

Chose “wireless Hotpot” at the left column.

'Dﬁ.@muw,@ x H-»2
« C O 192.168223.1/index htm e
—ANTUM
] Information - Aduin Setting  Log in Engish v
 Setting [l Wireless Hotspot B Th T

Step4:

Bonjour
v
wWsD
FTP
¥ Wireless Settings

¥ Machinery settings
¥ Address Book

E-mail address book
Group email

System

E-mail Notification

—ANT UM

>>Basic Status

>>Wireless Params

>>DHCP Service

® Tum on © Close

Sarvice Set Identifier (SSID)  Pantum-AP-BSE6SC

Safe Mode
Hardware Address

Network Name

Wireless IP Address
Enable DHCP Service
Lease Time

Subnet Mask

Start Address of IP Pool
End Address of IP Pool

WPA2 Personal
3ca2i13:b6es:6c

Pantum-AP- BGEGGC
WPA2 Personal v

Show Password

192.168.223.1
Turn on

30m
255.255.255.0
192.168.223.100
192.168.223.199

- Wireless Hotspot provides
temporary wireless and
printing services for
notebooks, smartphones and
other mobie devices.

Chose “Close” to apply and it will be done.

- Wirsless Hotspot provides

notebooks, smartphones and




[} Pantum MESSONW sene X

€«

C O 192.168.223.1/indexhtr

H-omm

b4

—ANTUM

R Information

Setting

English ¥

b T | B T
- Viireless Motspot provides
¥ Network settings >>Basic Status Tum of % temparary wireless and
printing services for
B Prolicol Seltings Sarvice Set [dantifier (SSID)  Pantum-AP- notebooks, smartphones and
¥ Wireless Settings other moblle devices.
Safa Mode WPAZ Personal
Wireless Network
Wireless Hotspot Hardware Address aca2:13:b6:e6:6c
¥ Machinery settings
¥ Address Book >>Wireless Params
E-mail address book Network Name Pantum-AP- BSEGHC
Group email Authentication WPA2 Personal ¥
Sk Patsword
Show Password
E-mail Notification
>>DHCP Service
Wireless IP Address 192.168.223.1
Enable DHCP Service Turn on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

7. How to install the Printer with hostname?

Step1: Select ” Wireless network connection.” at the first step.

= Pantum M7100-M7200 Series

Installation Language: English

Select Printer: |Panmm M7 100DV Series ~ |

Installation mode:

¢ USB Connection
Connect printer and computer with USB cable

) One-key wireless network installation

For connecting printer and computer with wireless network,
installation program will configure printer automatically into
wireless network which computer is connected into

- ) Cable network connection
Connect printer and computer with wireless network

@ @) Wwireless network connection 3
Connect the printer with the computer by wireless network; you

can connect the printer to the wireless network manually

User Guide I agree to the License Agreement

p——ceee—




Step2: Select below option and click “next”.

Pantum M7100-M7200 Series

e e ]
The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

e if you need to configure or change wireless network of the printer, please select "yes”

after the printer connects USB;

e if not, please select "no”.

(®) Yes, I want to configurate the printer's wireless network.

) No, the printer has been connected to wireless network

| Previous | [ Next | 3 [ Exit

Step3: Select below option and click “next”.

Pantum M7 100DW Series

The recommended wireless network configuration method is to use a USB cable to connect to
wireless computers.

Do you have a USB cable?

/‘ Yes, I have a USB cable available for
= D

< MNo, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
(advanced method).

n 77 -
J l St
————”

Step4: Select the WIFI name of your router and click next



Pantum M7100DW Series

AN T LIV

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name {wireless access pointfrouter name) was detected:

SSID: | the wifi name of your router l

Are you going to use these settings to connect to the wireless network?

{‘ ® Yes ’

) No

S () =

Stepb: Click “Next’ after established the wireless connection.

Pantum M7100DW Series

A DNTT LRV

Trying to establish wireless connection with the printer

Back Next Cancel

Step6: Select” Add the IP address or hosthame manually” and enter your hostname (for

hostname please check with note )



= Pantum M7100-M7200 Series

) Detected Printer

Printer Name

IP Address Host name

Install the printer from the list with a hostname l

_(®) Add the IP address or hostname manually o ,v"
e Y

How to check your hostname of printer?

Please print the network configuration page on your control panel and then you will see it as below :

P3300 Series

[ Network Configuration Information Page | [ Page 1]

Wired Network Configuration ]

Wireless Network Configuration l

Connection Status : Not Connected

Connection Status : Not Connected
Wireless Hardware Address : 00:7E:56:4F:2D:F2

Host Name : Pantum-1F432D Communication Mode
Device Location : CHINA Network Name (SSID)
BSSID
Authentication Method
Wired Network IPv4 Information ] I Wireless Network IPv4 Information
Status : Open Status : Open
Configuration Method  : Auto Configuration Method : Auto
IP Address < IP Address 3
Subnet Mask Subnet Mask
Default Gateway Default Gateway

Bonjour Name

Step7: it will be done after several minutes.

Bonjour Name



PANTUM

Tips:

Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other
operations that may affect normal installation.

8. Where can | check the Hotspot IP address ?

Please check it on the Network configuration information page as below:



P3300 Series —ANTUM

| Network Configuration Information Page | | Page 1 |
L Wired Network Configuration l l Wireless Network Configuration l
Connection Status - Not Connected Connection Status : Not Connected
Wired Hardware Address - AC:C5:1B:00:86:29 Wireless Hardware Address: 00: TE:56:4F:2D:F2
Host Name : Pantum-1F432D Communication Mode
Device Location : CHINA Network Name (SSID)
BSSID

Authentication Method

rWired Network IPv4 Information | Wireless Network [Pv4 Information
Status : Open Status : Open
Configuration Method @ Auto Configuration Method @ Auto
IP Address : IP Address §
Subnet Mask s Subnet Mask
Default Gateway 3 Defaukt Gateway
Bonjour Name ] Bonjour Name
A , ]
Wired Network IPvé Information Wireless Network IPv6 Information |
Status : Open Status : Open
Link-Local Address 2 Link-Local Address
Stateless Address : Stateless Address
Statetul Address : Stateful Address
rE-mail Notification ‘ I Wireless Direct Information l
Out of paper : Close Status : Open
Low toner : Close Device Name : DIRECT-4F2DF2
Paper Jam : Close | pacaes - 192, 168, 223. 1 |
Cartridge end : Close Password - 12345678

9. How to connect the printer under Mac system with USB cable Setting

Guide?

Step1: Connect your printer and your laptop with a USB cable.

Step2: Click the “System Preferences”-“Pinter & Scanners”

Step3: Make sure the printer you need to use is the Default printer.



X

4

@ System Preferences Edit View Window Help @ = ® Thu539PM

o
Q =
SE——

Printers & Scanners

G son

Pantum ME550NW series
Open Print Queue...
Options & Supplies...

i MBESONW series-AirPrint

Pantum MB550NW se...

, Last Used
% Pantum M7200FOW s...
i e idie

= pantum M7200FDW s...

S pantum M7200FDW S... untitled folder 2

Inuse

Share this printer on the network Sharing Preferences..

Default printerfV e IITTVEE] 3

Default paper size ~ Pantum M6550NW series 3
Pantum M7200FDW series

Step4: Select the document and start to print

10. How to print wirelessly with Mac WIFI Direct via P3010DW/P3300DW series

printer?

Step 1: Find device name and IP Address, you can check it on your network configuration
information page of your printer ( Press on the control panel :Menu setting— Information

Report— Prt net conf.), checking the Device Name in the NCI.



P3300 Series —ANTUM

| Network Configuration Information Page | | Page 1 |
l Wired Network Configuration ] [ Wireless Network Configuration |
Connection Status - Not Connected Connection Status : Not Connected
Wired Hardware Address - AC:C5:1B:00:86:29 Wireless Hardware Address: 00: TE: 56:4F:2D:F2
Host Name : Pantum-1F432D Communication Mode
Device Location : CHINA Network Name (SSID)
BSSID

Authentication Method

Wred Network IPv4 Information I { Wireless Network [Pv4 Information
Status : Open Status : Open
Configuration Method @ Auto Configuration Method  : Auto
IP Address : IP Address :

Subnet Mask 2 Subnet Mask
Default Gateway Default Gateway
Bonjour Name Bonjour Name

Wired Network IPvé Information

Wireless Network IPvé Information

Status : Open
Link-Local Address

Statcless Address

Stuteful Address

Status : Open
Link-Local Address

Stateless Address

Stateful Address

E-mail Notification

Wireless Direct Information

Out of paper : Close
Low toner : Close
Paper Jam : Close
Cartridge end : Close

Status : Open

Device Name : DIRECT-2F2DF2
1P Address 1192, 168, 223. 1
Password - 12345678

Step 2: According the SSID Name, connect your Laptop with this WIFI.

Step 3: Select the document you want to print and click” Command” +”P” Button.



@ WeChat File Edt View Window Help

| v DIRECT-6746ED

BONINK EU’

DIRECT-4F2DF2

DIRECT-5C0367

DIRECT-65-HP M477 LaserJet
DIRECT-6745E2

DIRECT-78-HP Desk et 2600 series
DIRECT-b5-HP M281 LaserJet
DIRECT-COIT-PO-0425msVu
Gee-test

nihon ninestar
ninestar
530
nova si
‘OPPO Reno Ace
‘OPPO Reno3 Pro 5G.

Step 4: Setting the Print parameter then click “Print” and finished

& Notes

File Edit Format View Window Help

A [ FizozeM Q @ =

| L - |
icloud 4
Al iCoud

M7200F(

2020721 Printer; @ Pantum M7200FDW series
Notes. Presels:  Defoull Setlings
New Folder

c Screen Shot
2020-0..56.24 AM

Copes: [1___| 2 @ Two-sidec

Pages: Al [

2020-0.0:39.16 PML

> poF [ Srowbetsis

© New Folder

100U RBBO "2 BROLTEAF - M vZE =§

11. How to delete the driver in using?

Step1: Press the "Win+R" combination key on the keyboard to open [Run], enter:

services.msc in the run box and click [OK] to open the service



~' Run X

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: services.msc v

OK Cancel Browse...

Step2: Find the "prints pooler" service in the service interface, right-click and select "stop"

. Services o O <
File Action View Help
L il E R ERl » ®m n w

L, Services (Local)

Print Spooler Name Description Status Startup Type Loc ™
. ‘L), OpenSSH Authentication Ag.. Agent to hol.. Disabled Loc
%e?t;atr:::::::veice \?‘ Optimize drives Helps the co.. Manual Loc
L) Parental Controls Enforces par.. Manual Loc
&) Payments and N™7 <"t s - Manual (Trigg.. Loc
_l?:_scripti_on: e brint jobs and &), Peer Name Resc S L Manual Loc
I s Sheckprtichs ond G, e Neworkng 1 S10B : Mol
If you turn off this service, you won't -.S_‘S’, Peer Networking Pause - Manual Loc
be able to print or see your printers. &k Performance Co Resume L. Manual Loc
‘.?l Performance Loc Restart Manual Loc
&} Phone Service b Manual (Trigg.. Loc
£} PimindexMainte All Tasks > .. Running  Manual Loc
{?‘ Plug and Play Eee .. Running Manual Loc
‘L) PNRP Machine I L Manual Loc
‘L), Portable Device Properties Manual (Trigg.. Loc
J:;’l Power Help Running Automatic Loc
=3 Print Spooler . - Running  Automatic Loc
£ Printer Extensions and Notifi.. This service .. Manual Loc
£k PrintWorkflowUserSve_47¢68  Print Workfl... Manual Loc
{‘.;’. Problem Reports and Soluti..  This service ... Manual Loc
.f_;!. Program Compatibility Assis.. This service ..  Running Manual Loc
Q.QPCore Service Tencent Prot..  Running Automatic Loc ¥
< >

Extended / Standard /

Stop service Print Spooler on Local Computer

Step3 : Turn on the computer, open the “, C:\Windows\System32\spool\PRINTERS

directory in turn, and delete all files "inside;



= | PRINTERS - J X

“ Home  Share  View v @

« . 1 » This PC » Local Disk(C) » Windows > System32 > spool > PRINTERS v | Search PRINTERS P
Name Date modified Type Size
# Quick access
8 Deskiop + ‘_‘\ 00002.5HD 97472020 11:02 AM SHD File 6KB
| 00002.5PL Smmmens e e =——"wave Flash Obj. 2337 KB
& Downloads ~ # 1.7ip >
2 Documents - CRCSHA >
= Pictures #* D G
2020-07 8w st
2020-08 B8 020 00002 rar'm
Bz B =T email
. E¥ %% "o000z.rar # £-mail
OneDrive
ST » LHEBEERE
= o EREHEZMIE
@ Network BTQQAETBNFIL
Send to >
Cut
Copy
Create shortcut
Delete
Rename
Properties

2items 2 items selected 2.28 MB

Step4 :  Switch back to the “prints pooler” service interface, restart the "prints pooler"

service and click [OK];

L. Services — [} X B
File Action View Help ]
Je = G = H P m o i
W{ £, Services (Local) ﬁ
m Print Spooler Name Description Status Startup Type Lo¢ s
€ i @;;OpenSSH Authentication Ag.. Agent to hol.. Disabled Loc  [he
stars the service ;‘:%Optimize drives Helps the co.. Manual Loc |e!
@& Parental Controls Enforces par... Manual Loc "
Description: -..‘.'.;1; Payments and NFC/SE Mana.. Mal S ‘anual (Trigg.. Loc
This service spools print jobs and 5} Peer Name Resolution Proto.. Ena t anual Loc |
I';andles lnte;?c:on with the printer. -.‘::& Peer Networking Grouping Ena Stop anual Loc
i If you turn off this service, you won't ~ ~
be able to print or see your printers. -.C:‘?; Peer Networking Identity M..  Pro' Pause anual Loc
;‘3:& Performance Counter DLLH.. Ena Resume anual Loc
;:c-:)i Performance Logs &t Alerts Peri Restart anual Loc
“ -..‘:;1; Phone Service Mai anual (Trigg.. Loc
:‘_5:4‘; PimindexMaintenanceSvc 4..  Indi All Tasks > hnual Loc
£k Plug and Play Ena Refresh anual Loc
::C;};PNRP Machine Name Public.. Thit anual Loc :
‘5l Portable Device Enumerator .. Enfi Bropa anual (Trigg.. Loc  [ir
&k Power Ma tomatic Loc |pit
Help pit
tn
Printer Extensions and Notifi.. This service .. Manual b
&.& PrintWorkflowUserSve_47¢68  Print Workfl... Manual Loc
5} Problem Reports and Soluti..  This service .. Manual loc |
&}* Program Compatibility Assis.. This service.. Running  Manual Loc
:‘:,1; QPCore Service Tencent Prot.. Running Automatic Loc ¥
< >
Extended A Standard / L
Start service Print Spooler on Local Computer




Step5 :  Click [Start Menu]-[Settings]-[Apps]. Click the "Driver" tab and click "Delete"

below to delete it successfully.

< Settings
@ Home Apps & features
g LTS VISt S G e S M AT PRURPIA
I Find a setting c I 3/21/2020
_;E] Microsoft Visual C+ + 2012 Redistributable (x86) -... 17.4 MB
Apps s 3/21/2020
= Microsoft B& )5 97.2 MB
I = Apps & features Microsoft Corporation 8/14/2020
= Default apps Office 16.0 KB
Microsoft Corporation 8/3/2020
i Offline maps .
OneNote for Windows 10 48.0 KB
Microsoft Corporation 9/1/2020
31  Apps for websites
G Pantum M6550NW Series
X Video playback 8/6/2020
51.1.23

';' Startup

Modify Uninstall
Pantum M6600NW Series
8/22/2020
Pantum M7100DN Series
8/14/2020

PPN Pantum M7200FDW Series

12. How to install the driver in Linux Ubuntu system

Stepl: Choose Copy the CD's driver installation package to the local disk or download the driver

from our website:

https://global.pantum.com/global/drive_tag/drive/

Step2: Open the Terminal command line tool and enter the local disk.

There are two ways to open the terminal:

Method 1: Click "Show Application" in the lower left corner of the screen and select


https://global.pantum.com/global/drive_tag/drive/

Method 2: Right click on the local disk folder and click "Open Terminal".

EN-EX 3: X1 K

-
=
=)
AT
o
2]
=1

Step3: Open the driver installation package, drag "install.sh" file to "terminal”, and press

enter to execute.



test@test-G41MT-S2PT. ~
XfHF) BE(E) BEV) BRO) A&M BhiH)
test@test-G41NT-52PT:~5 ' [home/test/SE[H /Pantun Ubuntu Driver V1.1.8/install.sh'

Pantum Ubuntu

Resources  install.sh

Step4: Open the driver installation package, drag "install.sh" file to "terminal", and

press enter to execute.

Step5: Read and agree to the license Agreement and click "Install”.

Pantum Driver Installer N >

BIFAEETINRFA N, EBEREFIEIAEEXEDINERR.
ELZAFP R NY

2 (WITTFEX) BERAIEST AT/ ML FER.
HREFEEFERAE FaAE") , XEE (TAESEE) EESE
RZAFPWAIHIY A PFAEERIRE, Wl EERRG. =&
REXAXE TAH"REEREANRKE. E6. TEH. stEHMBERNE
AR, BEFAEERDIN. EESEZ"RBRTEE"RKHEE, EF
WATTxE. EF. THEUEMTEAERRG, BESTITEIRER
MBI RZETER. BT "REEREA. RE. 25 TH. =X
U EMTZAERRG . BHAZEEZEIINLIR. RIEETATHIY
HEERARDINEFEA, MNREMIZTRG, BEFRERIEZEHING
R, BEUlElBXZ HE14BAERGHELHMDEREH EZRIERK;
MRRGERTEET BT R LSBT —#NTa—BEHE ., Ry -

& BE= RE Install




Step6: Enter the password in the authentication interface, and click "Authentication”

BEIAE

ELBE ISP SHIET usr/bintsudn” E7, L2
FEI LRI

& Lesl

5iE: eoseese

Authentication

Step7: The system starts to install the driver. The installation process may take several

minutes.

Step8: After completion of installation, the "Installation is complete" interface pops up

and click "Complete".

Pantum Driver Installer —J(~)

i
P
i
g




13.How to connect the printer to the wireless router through MAC by WIFI?

Step1: Press on Operation panel: Menu setting—> Information Report-> Prt Info Page.

Step2: Use MAC to connect to the printer's WIFI, enter the printer's webpage interface, and log in.

ene < [in] 192.168.223.1 [ th | & .
rPANTUM
) Information Settings ‘Admin Settings m Engiish
- e username
= Username amn  admin

- can y u
n " settings;
- Admi
admin
password L 000000 - The initial admin password is

600000,

PANTUM
—

Copyright © 2015 Zhuhai Pantum Electronics Co., Lid.

Step3: Click ” Setting” = ” Network settings” = ” Wireless Setting” = ” Wireless Network” ,

click “turnon” toturnonthe “Basic Status of Wireless Network”



ere < |m} 192.168.223.1 [

PANTUM

Y
o
+

it Information m Admin Settings Log out. English

ess Network Tip ]
- Waming: Changes to wireless
Turn off settings may cause loss of
network connection.

>>Basic Status of
Wireless Network

¥ Network settings

v Protocol Settings Status: Connected

1Pv4

RAW/LPD Network Name Honor10

e Connection Mode  Basic Connection Mode
sMTe Safe Mode WIPA2 Personal
Bonjour Hardware Address  20:f4:10:97:f5:fd
PG

wsD

>>Search for Hotspot 33 available networks are found for connection

Google Cloud Print . -
v Wirgl Network Name "u_“ ot Mode Safe Mode ." .

1 Honartd n Basic Connection  WPA2 s

Wirciess Hotspot Mode Personal
) * Basic Connection ~ No. .

v Machinery settings 2 ninestar 5 zmml B 4

3 Pantum-AP-OBBESF 6 Basic CoNMecton yup personal 4

4 Sharp-AP-EDS3EF 11 E“‘“;"ﬁg’;m‘“” WPA Personal 4

PANTUM
‘_-r"h

Copyright © 2015 Zhuhai Pantum Elestronics Co., Ltd.

Step4: Select the router SSID name, select the authentication method, and enter a password if it

is encrypted, and then click “Apply” .

ece < [im] 192.168.223.1 &

h | 5 [
rPANTUM
it Information Admin Settings Log out Engish
Wireless Network o M
) - Waming: Changes to wireless
v Network settings 30 DIRECT-5C0367 1 Baslc Comnection wpaz personal 2 et ey cavem s of
¥ Protocol Settings e [nepwark connaction.
P 31 % 6 e " WPA2 Personal 2
RAW/LPD 32 Pantum-AP-F48239 1 Baslc Connection  yyp persanai 2
SNMP
TP 33 Pantum-AP-B59D78 9 Basic Connecton e personal 1
Bonjour 34 TPLINK_B29BES @ Ei %‘,’;"’“““ WPA Persanal 1
1PV
Basic Connection No
wen 35 Pantum-AP-CI59A0 5 o on 1
Google Cloud Print 36 ninestar 5 L e a
¥ Wireless Settings . =
37 ni r 1 Basic Connection No 1
Wireless Network — Mode Authentication
Wireless Hotspot
v Machinery settings
Addepoo Dot Network Name Honorl0
Authentication WPAWPAZ B
Password arrne

PANTUM

"

Copyright © 2015 Zhuhai Pantum Electronics Co., Ltd.

Step5: If the printer statusis “connected” , turn to step 6. If not, turn to the step 4.

Step6: connect MAC to the wireless network. Then the MAC can connect the printer.



ece < [:m} 192.168.223.1 &

PANTUM

Y
=i}
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it Information m Admin Settings Log out Engish [

- Warning: Changes to wireless
¥ Network settings >>BasicStatusof @ Turn on” Turn off settings may cause loss of
) etvrark .
¥ Protocol Settings Wireless Network netyork con
Pvd
RAW/LPD Network Name Honor10
SNMP Connection Mode  Basic Connection Mode
SMTP Safe Mode WA Personal
Berjour Hardware Address  20if4:1b:97:15:6
6
wsD >>Search for Hotspot [Refresn| 6 available networks are found for connection
P
Google Cloud Print s
¥ Wireless Settings Network Name W"" Mode Safe Made Wﬂ""h
Wireless Network N a Basic Connection No a
Wireless Hotspot Mode Authentication
Basic Connection
 Machinery settings 2 Honorid 1 e WPA2 Personal 3
3 DIRECT-674708 1 Basic Conection wpa3 personal 3
DIRECT-COIT-PO- Basic Connection
# 0425msve B o weAzpersonal 3

PANTUM

—
Capyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

14. How to install the printer driver manually in windows 10

Step1 : Click the “Devices” in Windows Settings.

Settings - x

Windows Settings

1 System I__‘E Devices D Phone @ Network & Internet
Display, sound, nofifications: Bluetoath, printers, mouse ink your Android, iPhe WiFi, airplane mode, VPN
power

[f] Pescralztion E= apps R Accounts ('ﬂ$ Time & Language
Hackground, lack scren, color = Your accounts, email, sync A peach, region, dats

@ Gaming ¢l Easeof Access /O Search EI Privacy
e =" Narator, magnifier, high Find my files, permissions Location, camara, microphana

77N Update & Security
R’ Windows Update, recavery
backup

Step2 :  Click “printer & scanners”, select the printer, click “Manage”.



& Settings

@ Home

Printers & scanners

[ Find a setting

Offline

Devices
E§ Bluetooth & other devices
0 Mouse
& Touchpad

Typing

S

Pen & Windows Ink

@

AutoPlay

(=]

Use

Step3 :

Settings

Pantum M7200FDW Series PCL6

offline

Offline

Pantum M7200FDW Series PCLE 0000

% Pantum M7200FDW Series PCL6 (Copy 1)

R ey

Pantum M7200FDW Series PCL6 0001
Pantum M7200FDW Series PCL6 0002
Pantum P2500W Series

Offline

Pantum P2500W Series 0001

Pantum P2500W Series 0002

@ @ @ @ b

Q

@ Pantum M7200FDW Series PCL6 0000

Manage your device

Printer status:  Idle

Open print queue Set as default

Print a test page

Run the troubleshooter

1

Printing preferences

Hardware properties

Step4 :

# Pantum M7200FDW Series PCL6 0000 Properties X

Geneeal Shaning Ports olor Management Securly Secondary Seltings

[Always available 2

12:00 AM

© Available from

Priority 1

Driyer Pantum M7200FDW Series PCLE

pool print documents so program finishes printing faster
() Start printing after last page is spooled

@) Start printing immediately

Print directly to the printer

[ Hold mismatched documents
[ rint spooled documents first
[ keep printed documents

[] Enable advanced printing features

Printing Defaults... Print Processo... Separator Page...

Cancel

apply Help

Click “next’>“Have disk...”

Click "Printer properties”>”Advanced”->”"New Driver”

@ Gethelp

, select the driver file.



Settings

@ Pantum M7200FDW Series PCL6 0000

("]
. - Get hel|
Manage your device Goneral Sharng Pots Adval # Add Printer Driver Wizard x f® i
Printer status:  Idle ® Always available Welcome to the Add Printer Driver
Open printqueve  Set as default O Available from Wizard
Print a test page Proke:. |1 5
pag This wizard helps you install a new printer driver
Run the troubleshooter Driver e M7 2
Printer properties @ Spool print documents
Printing preferences O Start printing after la i
(®) Start printing imi
Hardware properties R
O Print directly to the print
(] Hold mismatched docu
[ print spooled document
[[J Keep printed document
[ Enable advanced printinf
< Hack Cancel
Printing Defaults...
(3 Cancel Apply Holp
< & AddPrmter
install the printer driver
Choore your printer from the it Chck Windows Update 10 see maore models.
To install the driver fromn an installation CD, click Have Disk.
Manufacturer || Printers 2
Generic 4 bp business inkjet 1000
P 53 hp business iniget 1200
Mecrosoft 4 MP Business iniget 2200/2250 (H4PA)
ThinPrea 2 HP Business Inlget 223072280 HPA
¥ S Lt 3
This derver is chg2ally signed. Windows Update

Tell e vy derver signing is mNportans

Stepb5 : Click “finish” and the printer driver has been

installed.



@8 Pantum M7200FDW

ries PCL6 0000 Properties

General Sharing Ports Adval

@ Always available

O Available from

Priority: 1 :

Driver: Pantum M720

@ Spool print documents
(O Start printing after la
@ Start printing immed

O Print directly to the print

[JHold mismatched docu
D Print spooled document

O Keep printed document

% Add Printer Driver Wizard

Completing the Add Printer Driver
Wizard

You have successfully completed the Add Printer Driver
Wizard.

You are about to add the following drivers:

Pantum M7100DN Series PCL5e, x64, Type 3 - User Mode

To close this wizard, click Finish.

Enable advanced printin

Printing Defaults...

OK Cancel

Apply

Help

@ Pantum M7200FDW Series PCL6 0000 Properties X

General Sharing Ports Advanced Color Management Security Secondary Settings

® Always available
O Available from

Priority: 1 :

12:00 AM =

12:00 AM =

Driver: Pantum M7100DN Series PCL5e v New Driver...
Foxit Reader Plus Printer Driver
_|LdVPrint Driver
® Spool pri Microsoft Print To PDF aster
O start Microsoft Software Printer Driver
1artp Microsoft XPS Document Writer v4
(®) Start pPantum BP5100DN Series PCL6
Pantum BP5100DW Series PCL6
O Print direqPantum M6550NW Series
—————1{Pantum M6600NW Series
. |[Pantum M6600NW Series Fax
[ Hold mis Pantum M7100DN Series PCL5e
[ print spoqPantum M7200FDW Series Fax
] Pantum M7200FDW Series PCL6
I Keep prin|pantum P2500W Series
Enable ad Pantum P3300DW Series PCL6
antum Universal v2 XL
L Send To Microsoft OneNote 2010 Driver
Printing Dreraars= TTIICTTUCES ST separator Page...
Cancel Apply Help

Get he



15.How to delete the printer driver in Windows 10

Step1: Click the “Apps” in Windows Settings.

&

Q

System

Personalization

Update & Security

Windows Settings

E@
!

]
¥
B

R Accounts

™
(=

> Ease of Access

/O Search

@ Network & intemet

D
Q$ Time & ungm?e

& Privacy

Step2: Select the printer driver, click “Uninstall”.

@ Home

Limd a setting

i Apps & features

m
i
3

@ Offline maps
@1 Apps for websites

© Video playback

Apps & features

G Pantum MESSONW Series
G Pantum M6GOONW Series
E Pantum M7100DN Series B
G Pantum M7200FDW Series

1237202
m Pantum P2500W Series

7152020

5112
N -
G Pantum P3300 Series

G Pantum P3300DW Series
m Print 3D 160 KB




@ Cartridge Issues:

1. How do I replace or insert a cartridge?

Firstly, Pull out the seal on the new toner cartridge and gently shake it for 5 — 6 times, then insert the toner

cartridge into the drum unit.

Last, install the assembly into the printer until hearing a “click” sound.

2. How do I check the amount of toner left in my cartridge?
Take P3300 Printer for example, Click on Operation panel: Menu setting—>5. Info report—>2. Prt Info Page

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “5-Info.report” in the menu setting-------- “ok”



P3300 Series

FANTUM

[ Printer Information Page | [ Page 1]
Product Information ’ System Settings
Product Name : P3300DW Series Sleep Time : Sminutes
USB Vender ID 1 0x232B Toner Saving Mode : Close
Firmware Version :3.3.0.8 Mute printing : Close
Engine Version :3.3.0.8
Memory Size 1 256MB
Print Language : PCL/PS/PDF
Serial Number : CC5R000025
Consumables information Tray Setup

Ink cartridge type

: TO400

Remaining Amount of Toner 1 0%

Ink cartridge has been printed pages : 2156

Drum unit type

Drum unit remainder

: DO400
: 83%

Drum unit has been printed pages  : 2156

4

Paper Size for Man. FeedTray

Paper Type for Man. FeedTray

Paper Size for Autolnp. Tray

Paper Type for Autolnp. Tray

Load paper tip

3. How do I check how many pages | have printed so far?

T Ad
: Plain
A4
: Thin
: Open

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

Take P3300 Printer for example, Click on Operation panel: Menu setting—>5. Info report—>2. Prt Info Page



Step2: Click “5-Info.report” in the menu setting-------- “ok”




P3300 Series

[ Printer Information Page |

FANT UM

[ Page 1 |

|

l Product Information

[ System Settings

Product Name : P3300DW Series
USB Vender ID - 0x232B
Firmware Version :3.3.0.8

Engine Version :3.3.0.8
Memory Size : 256MB

Print Language . PCL/PS/PDF
Serial Number : CC5R000025

Sleep Time

Toner Saving Mode

Mute printing

: Sminutes
: Close
: Close

Consumables information

Ink cartridge type : TO40D
Remaining Amount of Toner : 0%

Ink cartridge has been printed pages : 2156

l Tray Setup

Paper Size for Man. FeedTray : Ad
Paper Type for Man. FeedTray  : Plain
Paper Size for Autolnp, Tray i Ad

Drum unit type - DO400 Paper Type for Autolnp. Tray @ Thin
Drum unit remamnder : 83% Load pager tip : Open
Drum unit has been printed pages  : 2156
! Print Information ,' Print Settings
| Total pages printed 12135 Paper Type : Plain
Pages printed with avtomatic duplex : 0 Paper Size L Ad
Pages printed with different paper specification Paper Source : Auto Select
AS 0 Duplex : Close
Ad/Letter :2118 Resolution 1 600DPI
Legal/Folio 0 Density : Normal

L Y 1) SOOI, -n

4. What are the toner cartridge models for P3010 /P3300 series printer?

Starter/Standard Cartridge:

Model: TL-410 Page Yield: 1500 Pages

High-Volume Cartridge:

Model: TL-410H  Page Yield: 3000 Pages

5. What are the drum unit models for P3010 /P3300 series printer?

Starter drum unit:

Model: DL-410E

Standard drum unit:

Model: DL-410  Page Yield: 12000 Pages

Page Yield: 9000 Pages




6. How about the standard page yield of toner cartridge TL-4107?

The Toner cartridge TL-410 page yield is 1500 pages, that is according ISO 19752 standard measure by

print 5% coverage document. So when the printer coverage is higher, the page can print should be less.

7. Why the Status light shows orange when | install a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Install the toner cartridge and drum unit in the printer until hearing a “click” sound.

8. What’s the meaning of status displayed by the power indicator?

Status displayed by

Mo. power indicator Status Status Description
! Die out Shutdown status
2 Always on Booting and ready states

3 Blink Sleep mode



9. What’s the meaning of status displayed by the Wi-Fi / save toner indicator?

Dis of
m_gl;:“. Status description Status description
No. nerindicator SLAtUS (applicable to Wi-Fi  (applicable to non-
model only) Wi-Fi model only)
o Tum save toner
1 0 Die out Wi-Fidisconnected .0 function and
and sleep mode sleap mode
L
2 0 Blue indicator Wi-Fi connecting Mone
o blinks
3 0 Blue indicator Wi-Fi conn i Tum on saiu'a
normally on toner function

10. What’s the meaning of status displayed by the toner cartridge / status indicator?

Display of toner
No. cartridge/status Status Status description
indicator
1 & Die out Sleep mode
o Warming up,
2 -0- Green indicator blinks printing, print
i cancelling
3 0 Green indicator normally on Printer is ready
1
4 - 0 - Orange indicator blinks Low toner warning
I
Toner cartridge error
5 o Orange indicator {uninstalled ink cartridge,
normally on unmatching ink cartridge.

invalid toner cartridge)

Printer errors such as
8 ‘ Red indicator normally on paper error(paper out,

paper jam, paper feed
failure), opened front cowver




11. How to check the printer’s serial number location:

Open the printer’s rear cover, please check with below pictures:

12. How to check the toner’s serial number location:

Please check with below pictures:

13. How to check the drum unit’s serial number location:

Please check with below pictures:



14. Why the printout is not clearly and a little whitish in the printing?

Take out the cartridge, hold the handle of the cartridge and gently shake around 5 to 6 times, so as to make

the toner evenly distributed inside the cartridge.




® Paper Issues:

1. How can I clear any paper jam in the printer?

There are Five conditions paper jam possible as below:
A) Middle Jam

Step1: Pull paper tray out, then gently pull the jammed paper out, and Install paper tray.

Step2: Open the front cover, take the laser toner cartridge out along the track, then gently pull the
jammed paper out.

Step3: After taking out papers jammed, install the laser toner cartridge again and close the
front cover, then the printer will recover printing.

B) Paper Jam in the Fuser unit

Step1: Open the front cover and then remove the laser toner cartridge along the guide rail, then open
the rear cover, take out the fuser door using the handles on both sides.



Step2: Gently pull the jammed paper out, then c lose the back cover after removing the paper jammed,
install a new toner cartridge and then close the front cover; then, the printer will recover printing

automatically.

C) Duplex Unit Jam

Step1: Remove the duplex printing unit from the back of the printer, then remove the jammed paper
from the duplex unit, If the paper does not come out along with the duplex unit, open the tray and
remove the jammed paper directly from the bottom.

F) Paper Jam occurs on the standard feed tray

Step1: Open the tray, then gently pull the jammed paper out, after taking papers jammed out, please
reinstall the paper tray inside the printer and close the front cover, then the printer will recover printing

automatically.



D) Paper Jam occurs on the manual feed tray

Step1: Open the tray, then gently pull the jammed paper out, after taking papers jammed out, please
reinstall the paper tray inside the printer and close the front cover, then the printer will recover printing
automatically.

2. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.



3. What kinds of paper can | use in my Pantum P3010 /P3300 series printer?

1.Paper Specification

%"p‘f&iﬁ Plain paper(70 ~ 105g/m?),thin paper(60 ~70g/m?)
Media A4 Letter, AS, Legal, Statement, JIS BS, Folio, Oficio, Executive,
Automatic size IS0 B5, AG, BG, 16K, Big 16K, 32K, Big 32K, Custom
Feadar
Tray Media
weight 60~105 g/m?
Ma]r.irr]um
Capacity 250 pages (80 gim)
tray
Media  Plain paper(70~105g/m?).thin papen{60~ 70gim?).thick
Type paper(105~ 200g/m?),transparent film,carton paper,label paper, envelope
A4, Letter, Legal, Folio, Oficio, Statement, Executive, JIS B5, 150 B5,
Media A5, AG, BE, Monarch Env, DL Env, C5 Env, NO.10 Env, CE Env,
size Japanese Postcard, ZL, 16K, Big 16K, 32K, Big 32K, Yougata4,
Postcard, Younaga3, Magagata3, Yougata2, Custom
Manual
fead tray
Media -
weight 60~200 gfm?
Maximurm
capacity
ofthe | Pages
tray

4. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’

Step2: Select “printing preferences” after double left click your printer.



5. How to adjust letter format in the printing document?

Step1l: Please check the paper size in the printer’s property if it is the ‘letter size” , please follow up with

below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’



= Devices and Printers
1 @53 » Control Panel » Hardware and Sound » Devices and Printers
Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device
SOy
Brother Color Leg Fax Foxit Reader PDF Microsoft XPS  Nitro PDF Creator
Typel Class Printer Document Writer (Pro 8)
Driver
e fr—— \# = 7
Pantum Pantum Pantum P2500W Pantum Pantum
MBESSONW Series  MB550NW Series Series P3300DW Series  P3300DW Series
(Copy 1) 0000 0001

.5’*
Pantum-97F5FD Pantum-805FA3 Snagit 11 #3=ZE OneNote
(P2500W series) (MB550NW 2010
series)
Pantum P2500W Series Manufacturer: Seine Category: Laser printer
- Model: Pantum P2200-P2500..  Status: Offline
Description: Seine Technology

v

_—

o
@

Search Devices and Printers

<

= -

=
Pantum
MB6500NW Series

Pantum
MB6E550NW Series

e
Pantum Pantum
P3300DW Series P3500DW Series
0002 PCLE

Please change the it to “ Letter “ (8.5x11 inch) in the printing preferences

I Layout l Watermarl

Basic Faper

Size and Type

Paper Size

Letter(8.5 x 11inch)
A4(210 x 297 mm)
Legal(8.5 x 14 inch)
JIs BSi 182 x 257 mmi

Monarch Env(3.875 x 7.5 inch

DL Env(110 x 220 mm)
CS5 Env{162 x 229 mm)

Paper Type

Orientation

Feed Orientation

I

)Ing Edge Feed

=

No. 10 Env({4.125 x 9.5 inch)
A5(148 x 210 mm)
Big 16K{195x270 mm)
16K{185x260 mm)
32K({130x185 mm)
S— A6(105x 148 mm)
=
Executive(7.25x10.5 inch)
< Folio(8.5 x 13 inch)
Statement (5.5x8.5 inch)
C6 Env{114x162 mm)
B6(125x176 mm)
Yougata<4(105 x 235 mm)
Younaga3{120 x 235 mm)
—ARNT L)\ nNagagata3(120 x 235 mm)

(

Restore Default Settings J

Japanese Postcard(100 x 148 mm)
(@) Short Edge Big 32K(135x195 mm)

ISO B5(176x250 mm)

Oficio{216.0x343.0 mm)

ZL{120x230 mm)

Postcard(148 x 200 mm)

Yougata2(114 x 162 mm)

Step2: Please change to ‘letter size’ in the printing document also.
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I save

Print
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o Close

Info Printer

Pantum MESSONW Seris (Copy 1)
Recent
New -
Settings
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Save & Send

Pages

Help Print One Sided

2) Options

- Collsted
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ficrosoft W |[w]

“” Home nse

i Save

Letter(8.5 x 11 inch)
85 x11

B sove As
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o Close
Info

Recent
New
Save & Send
Help

2) Options
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T

‘ Legal(8.5 x 14 inch)

S BS(182 x 257 men)

h Env(3.875 x 7.5 inch)

DL Env(110 x 220 mem)
€S Env(162 x 229 mm)
638" x9.02

No.10 Envi4.125 x 9.5 inch)
As(1as
583 x8

»

. .
il Letter(8.5x 11 inch)
¥ 11

Normal Margins

| 1Page per Sheet

6. How to adjust envelope type in the printing document?

Step1l: Please double click your model of your printer in the ‘Devices and Printers’

SR & Comro Par A8 o it R+ Do Pt »

pintes Stanscan  Seewhatspinting v Priot server properties

Fr P

|
(30 201607131814

Adminatrator
(8o 037N (sky- 20171218ezk (50-454%)
)

Printers (28)

-

Moo EPSONEBFOCE
(U805 Sevies

Step2: Firstly, please change the paper size to “DL Env (110*220mm) in the printing preferences .Secondly,

change the paper type to “envelope in the printing preferences.




Orientation

Feed Orientation

® Short Edge Feed

Step3: Please change to ‘letter size’ in the printing document also.

Printer
M6602n




@ Printer Compatible Issues:

1. Does my Pantum Printer works on Windows Mobile?

No, our printer did not compatible with Windows Mobile.

2. 1s my printer Mac compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.1310.14/10.15

3. Is my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

4.1s my printer Windows compatible? What are the versions that it is compatible with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

5. Could I download the APP from Google Play?

Yes, you could download it from Google Play.

6. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.

7. s my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.



8. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.



(®Mobile Guidance issues:

1. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer = Connect printer hot spot = Running App =
setting =» print.

Pantum APP are applicable to Android OS 4.4-8.0

2. How do | take a mobile print out from 10S?

Solution 1) :  10S has print app by itself, so it just need to connect the printer and print.

Switch on printer =» Connect printer hot spot=»Select a file=»Setup and print

Solution 2) :  Download APP on IOS device = Switch on printer = Connect printer hot spot =» Running
App => Select a file=»Setup and print

Pantum APP are applicable to IOS 6.0 and above.

3. How to print a PDF file from Android mobile phone?

Solution 1) Download the “Pantum App” Application

Stepl: Download the APP from www.pantum.com or Google Play, then install the APP


http://www.pantum.com/

or www.pantum.com #,

or > (}nn:qlr Fjlé'i}’ Iil

Step2: Switch on the printer

Step3: Connect to the Printer Hotspot
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Step4: Open the “PANTUM” application, click “ Add a printer” button at the top of interface, then s add

the printer.

Step5: Select the file and print it.

[V S e—

PR R vem | W

Successfully connected
(

il \ (“’E
: =

DOC (24) PPT (18) XLS (19)

=

— =T
PDF (86) TXT (29)
ma nim =
Pri

Solution 2) Download the ” Mopria ” application .

Stepl: Download and install Mopria Print Service plugin to the mobile device from “Google Play"

Step2: Turn on the printer



Step5: Start the application



step6: Select the document, click [HI on the upper right corner, and click Print.

wetie Line: B

. 10104741 -FOF - POF it

1015091 0F A g

Step7: Select the printer, click Print.

4. How to check the Pantum app version in Android system Guide?

Step1: Please open the pantum app and click “More” in red circle.



26000000

DIRECT-6746ED
1921682231

=

Disconnected, please search the printer again

[y
Eﬁ _|E
Scan Manual

Configure Wi-Fi

Facebaok

W

N

Twitter

Linkedin

YouTub

L4

Supplies and Accessories

AT

Services and Support

Ahout

N

=

Fax

-

rACre

Step2: Please click on the “version” in red circle , then the version will show as below:

Licen=ss Agresment

Privacy statement

I Warsion




£ Version

-:

PAMTLIM

Fantum app version information

Thiz APP applies to Android4.4-8.0 system version and relevant
firmware.

CopyrightE20717 Zhuhai Seine Technology Co, Lid, All rights reserved

5. How to do the duplex printing in the mobile phone from P3300DW printers?

Step 1: Click on the option in the lower right corner of the program page

Pantum-AP-C25940
192.168.223.1

Step 2: then select the “dual short ” or “dual long” per your request and then press OK



Single/Dual

Singhe

Dual Short

Collate

Collate Mon-collate
Image quality
Standard

Range

All pages Cusrent page

Custom







(® General Settings Issues:

1. Is it possible to close the ‘Auto sleeping time’?

We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus. Please check with

below pictures: Menu-- System Settings-- Sleep Time Setting—select the time you needed:

(1min/5min/15min/30min/60min)

Note: When the printer is in dormant status, you can wake it up just by pressing any button or
sending print task.

2. How to Restore Factory Setting on P3010 /P3300 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.



Step2: Click’NO.1-system set” by ‘up and down’ button in the menu setting, and then chose “OK”




Step4: Select NO.2-Yes’

3. How to set the language back to English on P3010 /P3300 Series Printer?

Please follow up with below steps (I will put two pictures for the different languages, if you still failed to follow

up the choosing numbers, maybe you can try to change it with same words.):



Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Select ‘NO.2-system set’ in the menu setting (these two kinds of languages pic are the same

meanings), then chose “OK”

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages pic are the

same meanings)---------- then chose “OK”



Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same meanings)------

then chose ‘OK” it will be done.

LACRE. e P R el

4. How turn on the ‘Toner save’ setting in the printer?

Please check with below pictures: Menu-- System Settings—Toner Save—Turn on




5. How to turn on the “ Mute Printing’ in the printer ?

Please check with below pictures: Menu-- System Settings—Mute printing—Turn on




6. What is my P3010 /P3300 series printer Specifications?

Product
Size(W*D"H)

333mm"355mm*215mm

Product
Waight

B.8kg

Print
Environmeant

Print tamparature ranga: 10-32 C

Print humidity range: 20%RH-80%RH

Powear

Voltage

110% Model: AC100-127V, 50Hz/60Hz, 9A

220V Model: AC220-2400, S50HZB0HE, 4 54

Moise
{acoustic
prassura

leveal)

Printing: < 52dB(A)

Standby-=30dB{A)

Mute mode: 46 dB (A)

Entar network
standby time

1 minute

Consumption

Metwark standby: 1.72W

Standby: =50M

Shutdown: S0.5W

TEC: conforming to requirements of EnergyStary2.0 and Chiness
energy efficency rating

Microsoft Windows XP/ Windows Vistal Windows 7/ Windows 8/
Windows B.1/ Windows 10/ Windows Server 2003/ Windows Server
2008 Windows Sarver 2012 (32/64 Bit)

Mac OS5 10.7/10.8M10.210.10010.11

Operating
system

Linuee {Ubumtu 12 044 Ubwntu 14.04)

“arsions higher than 05 6.0 (excluding 05 8.0)

Android 4.4-8.0

USB 2.0 (High Spead)

‘Communication
interfaca

IEEEB02.3 10Base-T/M100Base-Tx

IEEEB02.11bigin (support WPS)

Print Time of
First Page

=8.5 sac

Maimum
printable size

216mm*356mm




@ Normal Printer Issue:

1. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties

L)

Pantum-97F5FD (P2500W series) Printing Preferences

[Basic | paper | Lavout | watermark |

Multipage
Mutpage 1Up v
B e No Border
Right then donn

Zoom  OrgnalSize | 100 % 25-4900%

Image Orientation
O Landscape

e

o
|

“Layout”-----“Effect”--“Dark”

[ Negative Film
[]Toner Save

["Rotate 180 degree

[IMirror

Effect

1. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”

Step2: Click the “Show Deatils” as shown below.




Step3: Chose “Media & Quality” in the option, select from “Draft-Normal- Best” per your request.

3. How to “add a printer “by manually under Windows?

Step1l: Click “add a printer” in the ‘Devices and Printers’



& Devices and Printers = 1=

®© v 1 @3 » Control Panel » Hardwareand Sound » Devices and Printers v & | SearchDevicesand Printers @
Add a device Add a printer = v @
. ~
4 Devices (2)
Lenovo Optical LENOVO-PC
USB Mouse
4 Multimedia Devices (5)
—
- ) &
"pt"BIPC ini: ini: chenlei (go-0110)
(it-go-0382) (s0-4682)
4 Printers (16)
% L 1 / /
== =y =y = =T =
Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum
Printer Document Writer (Pro 8) MB500NW Series MB550NW Series MB550NW Series
e 2 7 ‘ v
- 16 items selected
g & B Show-more dethile
: 'y

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

& Add Printer

No printers were found.

Printer Name Address

J Search again

\ ;
| Concel | |

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it will be
shown as below:



(€©) = Add Printer

Find a printer by other options

() Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

") Add a printer using a TCP/IP address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(®) Add a local printer or network printer with manual settings

Net || Cancel |

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:

(©) = Add Printer

Choose a printer port

A printer pert is a type of connection that allows your computer to exchange information with a printer,

i (®) Use an existing port: L LPT1: (Printer Port) v

Create a new port:

Local Port

[ Net || Concel | |

[ S e [ rer WYL VN oo o ressa

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:



(© ® Add Printer

Install the printer driver

, / Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers 2
Brother 5 Brother Color Leg Type1 Class Driver
Canon 5 Brother Color Type3 Class Driver
Dell 5l Brother Color Typed Class Driver
Eastman Kedak Company 5 Brother Generic Jpeg Typel Class Driver
cnean Yol L cmeas cin s s e s Y,
) This driver is digitally signed. l Windows Update I | Have Disk... ‘
Tell me why driver signing is important . \
Next | ’ Cancel ‘ |

Stepb6: Please chose “browse” when the windows pop up, it will be shown as below:

&5 Add Printer
4
Install the printer driver
i - X
' —~ Install From Disk [ x |
Insert the manufacturer’s installation disk, and then
_;y make sure that the comect drive is selected below,
I Cancel ‘
Manufa Lol
Canon
[ Dell Copy manufacturer’s files from:
Eastina [m VI | Browse... v
rRcAn
Gl ThisomverTst VWITTUUWS Uptare rave Disk.,,
Tell me why driver signing is important
X
Next \ Cancel 4

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.



¥ s

EHEEID || Pantun P2200-P2500-F2600-52000 Serie v | IG [5 =gk
=

* E=25 it

| Simplified_Chinese 2015/11/24 10:59
| Spanish 2015/11/24 10:59
|| Swedish 2015/11/24 11:00
| Traditional_Chinese 2015/11/24 11:00
|| Turkish 2015/11/24 11:00
| WifiTools 2015/11/24 11:00
| x32 2015/11/24 11:00
‘J‘x64 2015/11/24 11:00
1] AutoRun.inf 2014/9/3 10:39
i 15| P2500.INF 2015/7/3 1821

. > PTEWS.inf 2015/9/17 18:10

TOSHIBA < >

A EAESERESHEINTER e I F2500. INF VI | _fr@ |

mm&?ﬁ%ﬂi xR EEES

EAE

RICOH
Samsung

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.

4. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB that is under the
MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.



Step4: Please choose the corresponding model from installed printer when pop up the dialog box. Then
chose the corresponding printer’s driver which installed on PC. (It is needed to be the same with printer

model.) After chose to save, it will be finished to install.

Remark: If the internet needs to set up manually. You can chose to IP modified at the forth step.

Modify the IP address need to match to the IP agreement.

Here is the printer’'s name without modifications.



Please chose the corresponding driver which installed on PC.(it is need to be the same with printer

model.)

Step5: After chose to save, it will be finished to install the internet printing.

5. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

Location:

Comment:

Model: Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) |
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximunm resolution: 1200 dpi Monarch Env(3875x7.5inch) ~

[ Preferences.. || PrintTestPage |

ook ) [Gancel ][ 2opy | [ Heb




Step3: Please choose ‘Long Edge” or “Short Edge” in duplex printing.

= Pantum-97FSFD (P2500W series) Printing Preferences

Basic :Paper ]Lay;ﬁt]

Express Settings
Factory Settings v Save Delete
Copies Resolution
s T = ®6000PT

() 12000P1

[ collate B

(®) None (Simplex)

[“JReverse = AT
(OLong Edge 7
(0 short Edge l# y

PANTUM | Restore Defauit Settings

6. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

| gy’ Pantum P2500 Series
Location:
Comment:
|
‘ Modek: Pantum P2500 Series
‘ Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) K
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3875x75 inch) ~

Preferences... l[ Print Test Page ]

Step3: Please choose ‘NONE” in duplex printing.



o= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | Paper | Layout | Watermark

Express Settings
Factory Settings v Save Delete
B
Copies Resolution
Copies 1 = (®) 600DPT

© 12000P1

[Icoliate @ @ —

(®) None (Simplex)

[JReverse ~
() Long Edge

(D) short Edge

PANTUM Restore Default Settings

7. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end the

printing job in the printing queue:

Stepl : Please double click your model of your printer in the ‘printer and device”, the picture will be shown

as below:

= Devices and Printers ==
T %A » Control Panel » Mardware and Sound » Devices and Printers v e earch Devices and Printers 0

Addadevice  Add a printer S

LENOVG.PC -

Lenove Optic
USB Mouse

+ Multimedia Devices (6]

e 5 £y L L) «
_— - — — - —
PBIPC chenlei (90-0110)  po-S0238988
(#-90-0382) 0 (s0-4682)

/ - - o/
Someroories  Fe | FoXfmsr?OF  Mowots  NwororCrex paeum P recaen s
s (UG T W SR SN SRR 5
2 g )

!

4 - L/ L/

Partum Pantur Partum Pantum Partum-97FSFD  Pantum-80SFA3 Send To
P3300DW/ Series  P3I00DW/ Series  P3300DW/ Series  P3S0DW Series (P2 (ME55ONW OneNote 2010
0000 0001 0002 PCLs

Step2 : Please right click the printing task that you want to stop. It will be shown as below:

mm Pantum P2500W Series - Use Printer Offline - 0

Printer Document View

Document Name Status Owner Pages Size Submitted

(= New Text Document - Notepad PANTUM N/A 4:09:23 PM 1/11/20

< >

1 document(s) in queue



Step3 : Please chose “cancel”, it will stop printing job.

8. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we do
the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer, it would

exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher, so

the vapor will get heavy. Due to the temperature difference and moist , the water vapor will produce

accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-80%, and it will
work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor. When
the paper is just unpacked to print, orjustlaidin the dry environment, there would be no or less

vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment for a

day, when printing, there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper to

avoid it.

9. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to use with

this printer. Please strictly follow the product specifications on power type.

10. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.



o Devices and Printers -

T & » Control Panel » Hardware and Sound v o Search Devices and Printers P

Addadevice  Addaprinter  Seewhatsprinting  Printserver propeies  Remove device 2 @
o J J I p i
Administrator budzho chenlei (go-0110)  MARINAS-LAPT nuc (nuc-pe)
(s0-4682) (hkennb01) oPayEH

 Printers (29)

aﬁ’*{f’

Brother Colorleg  CanonMB2000  CanonMG6300  CanonMGES00  Canon MX890

- - -

-

Fout Ruder POF Microsoft XPS Nitro 9DF Crestor  NPI413DAT (HP Pantum
Typel Class series Printer WS series Printer WS series Printer WS series Printer WS Document Writer o 8) Laserjet MB5S0NW Series ] M7200FDW Series
Driver CM1415fnw) 0000 0002
/ / / / / / /
A, W W Wy Ny W - [
> "= > Y =Y = / / ==
Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum
M7200FDW Series  M7200FOW Series  M7200FDW Senies  M7200FDW Series  M7200FOW Senies  M7200FDW Senes  M7200FDW Series MHWFUW Senes P!WW klm P33000W Senes P3300DW Senes P33000W Series
0003 Fax Fax 0000 Fax 0001 Fax 0002 Fax 0003 PCLE 0000 PCL6 0001 0000 0001 0002 0003
'
-
“Pantum P35000 Pantum-000F50 Pantum-0124AE Send To Snagit 11
Series PCLE. (M7200FDW (MBSSONW OneNote 2010
series) series)

Pantum M6SSONW Series 0000 Modek: Pantum MESSONW Series
Category: Printer
Status: Offline

Step2: Click "Properties" of the printer

|
4 Devices (1) W
- Pantum M6SSONW Series 0000 - Offine -0
| Printer | Document View
Connect bt Name Status Owner Pages  Sie Submitted
Set As Default Printer
LENOVO-PC Printing Preferences...
4 Multimedia Devices (5) Update Diver

J F Pause Printing
v b ] ? ] | Cancel All Documents
| Sharing...
~ Use Printer Offline >

Administrater budzho chenlei (go-0! %
(s0-4682) (hkennb01) Properties
4 Printers (29) Close
Wy
2 =y =
Brother ColorLeg  CanonMB2000  CanonMG6300  Canon MGB&0O Canon MX8%0 Fax Foxit Reader POF  Microsoft XPS  Nitro PDF Creator  NPI413DA7 (HP Pantum Pantum
Typel Class series Printer WS series Printer WS senes Printer WS series Printer WS Printer Document Writer (Pro8) Laserlet MESSONW Series  MT200FDW Series
Driver CM1415fnw) 0000 0002

il e e e el e el ol ol o ol ol -

Step3: Please check your original port in the port and keep it in mind



= Pantum M6550NW Series 0000 Properties
| General | Sharing | Ports | Advanced | Color Mar it | Securty | About |
=g/  Pantum M6550NW Series 0000
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer 3
[] USBDD3  Virtual printer port for... Pantum M6550NW Series
[_| IPP_10.... Standard TCP/IP Port  Pantum P3300DW Series O001
miic=] PP _19 andard P/IP Po Pa 6550 E 0000
_Fa... andar f=1 antum Eries
[]1 1PP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series PCL...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ... ~
| Add Port... [ ‘ Delete Port [ Configure Port... |
Enable bidirectional support
[] Enable printer pooling
oK | | cancel Apply Heip
. P “ . . IAY
Step4: Please change your original port to “FILE:Print to File”.
= Pantum M6550NW Series 0000 Properties
| General | Sharing | Ports | Advanced | Color Management | Securty | About |
— Pantum M6550NW Series 0000
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer L
[] COM4:  Serial Port
] com1: Serial Port
o AL L COM2:  Serial Port
' - 2 =
WSD-0... WSD Port
[] WSD-1... WSD Port Pantum-0124AE (MG550NW se...
[] wWSD-2... WSD Port NPI413DA7 (HP LaserJet CM14... ~
Add Port... | [ Delete Port [ ‘ CoT\ngure Port...
Enable bidirectional support
[1Enable printer pooling
ok || cancet | [  Aoply | Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”



Save Print Output As

v & Search Desktop

Organize «

' \ % -
~
“ Favontes
B Desktop Q Homegroup

@ Downloads

=/ Recent places '& PANTUM

3 Homegroup

:k. This PC
1™ This PC

' Administrator (it- - -
. Dshop _— |oranes

|| Documents "
@ Downicads = ‘, L Moot

File name: 123

Save astype: Printer Files (".prn)

“~ Hide Folders Save Cancel

Step6: Please find the “123.prn” file on the desktop and send it to us.

Step7: change your port back to your original port as Step 3

11. How to do when it shown “0x000000709” Error?
Reason:

1. The compatibility issue about Windows system



2. When both of windows and XP sharing the same network, and the XP as the main host will be led to

this problem.

Solution A:

Step1: Select “Manage” in the “This PC”.

Pin to Start <

Map network drive...

Disconnect network drive...

Create shortcut y
Delete

Rename

Properties

P s o

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run the

windows firewall.

EY Computer Management - ‘:'
File Action View Help

e 2@ Do BE > e nw

& Computer Management (Local Actions
<0 %" =il Windows Firewall Neme : Description  Status  StartupType  Log On As ~ | Services -
Evert Viewar (4 Windows Biometric Service  The Windo, Manual Local Syste... More Actions »
Stop the senvice : 3
) Shared Folders e £ Windows Color System The WesPlu.  Menual Local Service =
(® Performance % Windows Connect Now - C... WCNCSVC... Running Manual Local Service | Windows Firewall . 4
2 Device Manager £4 Windows Connection Mana... Makes auto... Running  Automatic (T... Local Service More Actions 4
4 3 Storage Description: £% Windows Defender Networ... Helps guard... Manual Local Service
29 Disk Management ‘(’:‘:‘:m::,y":ﬂ:‘:"ﬁ“g"°"“ YOUr % Windows Defender Service  Helps prote.. Running Automatic Local Syste...
4 Services and Applications || | nauthorized users from gaining (4 Windows Driver Foundation... Createsand.. Running Manual (Trig.. Local Syste...
& Services access to your computer through the 3 Windows Encryption Provid... Windows ... Manual (Trig...  Local Service
& WMI Control Internet or 2 network. %% Windows Error Reporting Se... Allows error... Running  Manual (Trig... Local Syste.
" Windows Event Collector  This sevice ... Manual NetworkS...
( £ Windows Firewall Windows Fi... Running Automatic  Local Semcj \
£ Windows Image Acquisitio... Providesim... Stopping Automatic Local Service
% Windows Installer Adds, modi... Manual Local Syste...
& Windows Location Framew... This service... Manual (Trig..  Local Syste...
i Windows Management Inst... Providesac.. Running Automatic Local Syste..
}, Windows Media Player Net... Running  Automatic (D... NetworkS...
% Windows Modules Installer Manual Local Syste...
£, Windows Presentation Fou... Manual Local Service
£ Windows Remote Manage... Manual Network S...
%, Windows Search Running  Automatic (D... Local Syste...
& Windows Store Service (WS... Manual (Trig.. Local Syste...
£ Windows Time Maintains d... Manual (Trig... Local Service
4 Windows Update Enablesthe.. Running Manual (Trig... Local Syste...
£ WinHTTP Web Proxy Auto-.. WinHTTPi.. Running Manual Local Service
% Wired AutoConfig The Wired ... Manual Local Syste...
£ WLAN AutoConfig The WLANS... Running _Automatic Local Syste.. V¥

[« > |\ Bxtended /(Standard /



Solution B:

Step1: Select “Manage” in the “This PC”.

@ Scan

Pin to Start <

Map network drive...

Disconnect network drive...

Create shortcut -
Delete

Rename

Properties

— ——
r L = M =

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.

. Computer Management =2 8
File Action View Help
e | 2l Do HE > = n»
A Computer Management (Local
‘ Uf‘ (Sén ;;"S‘(T:;:: duler Print Spooler Name 4 Description  Status
@] Event Viewer Stop the senvice o Network Location Awareness Co-II«ts :ln“. Runnfng Autor More Actions »
. 3 Shared Folders Restart the service « Network Store Interface Ser... This service... Running Autor s
@ Performance 4 NitroPDFDriverCreatorRead... Nitro PDFD... Running Autor Lw&
= Device Manager 4, Office 64 Source Engine Saves install... Manu More Actions 4
4 {53 Storage _?:_saipﬁ?m i ©% Office Software Protection ... Office Soft.. Running Manu
4 [ Services and Applications || i uoy, turn off this service, you won't -+ Peer Name Resolution Prot... Enables serv... Running  Manu
'«3 Services be able to print or see your printers. ‘. Peer Networking Grouping Enables mul... Running Manu
& WMI Control (% Peer Networking Identity M... Provideside... Running Manu
%4 Performance Counter DLL ...  Enables rem... Manu
. Performance Logs & Alerts  Performanc... Manu
4. PGService PGService Running  Autor
4% Plug and Play Enablesac.. Running Manu
4 PNRP Machine Name Publi... This service ... Manu
‘4, Portable Device Enumerator... Enforces gr... Manu

Power

‘. Printer Extensions and Notif... This service

(4 Problem Reports and Soluti... This service ... Manu
(4 Program Compatibility Assi... This service... Running Autor
& QPCore Service Tencent Pro... Running Autor
{4 QQLiveService BMAMNA..  Running  Autor
4 Quality Windows Audio Vid... Quality Win... Manu
‘4 Remote Access Auto Conne... Creates a co... Manu
‘., Remote Access Connection... Manages di... Manu
{4 Remote Desktop Configurat... Remote Des... Manu
% Remote Desktop Services Allows user... Manu v
< >

Step3: Please enter “win+ R” and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”



Run n

=
= Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
Open: v

OK Cancel Browse...

Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.

Stepb: After done all above steps, you will see the connected printer in the “ Devices and printers”

12. How to change the printing port is available when it showed” Printing port is on

used”.

"Printer cannot be configured because printing port is on used." it may cause by PC port is abnormal.

We suggest that you can check with below steps:
Stepl: Change to another PC port then reconnects to the printer and re-install the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the mouse

right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.



ces ana Printer

Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on

Step3:
the “printer property"--"port”, then chose the customer no need the printer copy port of all the
confirm". At last reconnect to the printer and reinstall the driver

printers, and click "delete port
==

Pantum MG6550NW Series (Copy 1) Properties

=
e N e @ Advanced | Socamity | Ao

Panturm M6550MNW Series

Color Management

£=y

Print to the following port(s). Documents will print to the first free

checked port.

Description Printer

1 FILE: Print to File
WSD Port

1 wsbD-s...
. WSD Port

Port
Panturm-97FSFD (P2500VV series)

Panturn MG550MNW Series (Cop--

[ 1 wWsSD-<.
Virtual printer port for...
S B B T Pantum PZ500 =ries

1 useo02 Virtual printer port for... Panturm MBSO0OMNW Series
Panturm MG&SSONW Series ~

Virtual printer port for..
Configure Port...

Add Port... Delete Port
Enable bidirectional support
] Enable printer pooling

oK Cancel

Help

13. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s

Option A) Please check the user manual in the CD-ROM.

Step1: Open your CD-ROM file and double click “Auto run”.



*J £ cat ‘O l x 4 T New item = 3 l'.‘(inbm' B setect an

= (§ copy path Seiect none
Copy  Past Move Copy Deletr Rename  Mew Properties o
8 " ropelitoe il B folder < @mistoy g invert selection
G v 1l P2200-P2500-P2600-52000-S O 4+ Pantum P2200-P2500-P2600-52000 Series Windows Driver V2.14 ve
% Favorites L1 Neme
| Desitop b Asabic
8 Downloads 1. English
% Recent places ) French
4 German
& Homegroup i ttaian
| Japanese
18 This PC ). Nerwegien
[ chenlei (g0-0110) ) Russisn
I Desitop 4 Simplified_Chinese
}| Documents L. Spanish
18 Downloads b Swedish
U Music 4. Traditional Chinese 3 6734PM  Filefolde
E Pictures ) Turkish P
B Videos ) VifiTools ;
B Windows_05 (C) b F
a LENOVO (D) ath,
(S’nmxm X8, )
Sy Network @, AutoRun [
% BmprodZdll 4 KB
% Bmprodidl 7KE
B Manusl TW 3KE
@ P2500 KB
3 pt2500sr 4 KE
2 o12300de 4K

Step2: Click ‘User Guide’ at the left corner of the installation interface.

| = Pantum P2200-P2500-P2600-52000 Series

i
. Instailation Language: Ervcbsh
| Sedect Pricvter: Pantusn P2500 Series >

r Instailation mode:
J
@) USS printer

The printer has been connected to the computer throwgh

uUss.
1

[7] & agree to the Lxernse Agrecemens

| | Lrstad

Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.



http://global.pantum.com/global/

« x [ global.pantum.com/ oo ] &
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"’ ;a. Worldwide

FPANTLIVI  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.l\4/166_OOASer"ies

Clnnla Cunmtinn Liink Craad AMudsifiimatinn

Step2: Enter your model of your printer in the blank of the below picture

= (<} qlobal.pantum.com/global,

= A [@ ssTemeke HEEM -PANTUM: & Panturn internation. Newegg Vendor P~ © Olark Chat [ Background manac PIEE-PTERE @ ERTUR baidul | &,/ Amazon
{’iﬁﬂ Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing mﬁ

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

Start a worry-less printing with the new Pantum P3010/P3300 series
today that has extremely low paper jam rate and highly
an: eco-friendly separate drum unit and toner cartridge. Itis.

designed for users from SMB to large workaroup requl
and cost-effective office tools for their rapidly growing business.

Single Function High Speed Multifunction

Clenls Connnt Arsbro abie Musnlass Al e s

Step3: Select the model of your printer.



€ DX global.pantum.com/global/?s=p2500w&taxonomy_name=series_tag Q&
# wm (@ s [ SEER -PANTUM. P Pantum internation Newegg Vendor Pc @ Olark Chat [ Background mansc [l PIEE-PIIETE & fMEFMR (&

aidu 8 Amazon

Step 1: Select Your Product

ASER PRINTER P2500W

Step4: Chose the corresponding language you are using which stat to download the user manual.

€« X [1 global.pantum.com/global/faq/p2500w/ Q&5
i A @ mmimmeuz B SEER -PANTUM: @ Pantum internation: . Newegg Vendor P @ Olark Chat [ Background manac [@ iRiTEE-FIIETE @ SMEMIME [&] baidu @ Amazon

8% worldwide Home |Product| Customer Service | Drivers & Downloads |Register | Login

PANTLIM  The New Era for Printing

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese
2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hebrew
2013-User Guide-French French
2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

14. How to register for printer warranty on-line?

Step1: Register your account in the website:

https://service.global.pantum.com/user/login/register.html



https://service.global.pantum.com/user/login/register.html

&Y Lt r 1 4
(=2 1 Juired
¥ f v T ¥ 4
Mod ac 1

| *
= fuct sorial bor 2 od

o
¥ ase che ¥ ha 1=t -
Cou Ntry or area is required -
Registration
Agreament Pantum Privacy Policy

Agree and register

Step2: Log in your account with password:

The New Era for Prinling.

Step3: Please chose “Product Registration”, the picture will be shown as below:

FANTUM [ ENGUSH - |

Step4: At last, you can register for your printer at the below of page, it will be done.



&0 Coo

The current position: pantum  Service Center  User product

Personal cenier /

Produst regrstration

My Products

Message sethings

Regstraton Agreement

15. How to Print Information Pages from P3010 /P3300 Series Printer?

Take P3300 Printer for example, Click on Operation panel: 1.Menu setting—>5. Info report—->2. Prt Info Page

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “5-Prt Info.report” in the menu setting-------- “ok”



16. How to Print Network configuration Information Pages from P3010 /P3300 Series

Printer?

Take P3300 Printer for example, Click on Operation panel: 1.Menu setting—>5. Prt Info report—>4. NetConf Pg

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “5-Prt Info report” in the menu setting-------- “ok”



Step3: Select NO.4-‘NetConf Pg’ ------ then chose ‘OK” it will be done.

17.How to do Duplex Printing on Mac system?

Step1: click on “file ” then select “print”

Step2: then select the “Two-Sided” option and then try to print it.



7200FDW Series 00DFO2




	P3010/P3300 Serial Printers FAQ:
	①  Installation Issues:
	1. How to set up my Pantum P3010DW/P3300DW Series Printer to a Wireless Network easily by one click installation?  ( applicable to Wi-Fi or network models)
	2. How do I setup a password for my WI-FI Connection? ( applicable to Wi-Fi models)
	3. Where can I download the soft wares and drivers for my printer P3010 /P3300 Series Printer?
	4. How to solve the wireless connection failed when it showed "The printer cannot connect to any wireless network with the wireless credentials provided"?
	5. What’s the WIFI default password of printer’s wireless hotspot?
	6. How to close Printer WIFI Hotspot Setting?
	7. How to install the Printer with hostname？
	8. Where can I check the Hotspot IP address？
	9. How to connect the printer under Mac system with USB cable Setting Guide?
	10. How to print wirelessly with Mac WIFI Direct via P3010DW/P3300DW series printer?
	11. How to delete the driver in using?
	12. How to install the driver in Linux Ubuntu system
	13. How to connect the printer to the wireless router through MAC by WIFI?
	14.  How to install the printer driver manually in windows 10
	15. How to delete the printer driver in Windows 10

	② Cartridge Issues:
	1.  How do I replace or insert a cartridge?
	2.  How do I check the amount of toner left in my cartridge?
	3.  How do I check how many pages I have printed so far?
	4.  What are the toner cartridge models for P3010 /P3300 series printer?
	5.  What are the drum unit models for P3010 /P3300 series printer?
	6.  How about the standard page yield of toner cartridge TL-410?
	7.  Why the Status light shows orange when I install a new cartridge?
	8.  What’s the meaning of status displayed by the power indicator?
	9. What’s the meaning of status displayed by the Wi-Fi / save toner indicator?
	10. What’s the meaning of status displayed by the toner cartridge / status indicator?
	11. How to check the printer’s serial number location:
	12. How to check the toner’s serial number location:
	13. How to check the drum unit’s serial number location:
	14. Why the printout is not clearly and a little whitish in the printing?

	③ Paper Issues:
	1. How can I clear any paper jam in the printer?
	2. Why the printer could not feed paper successfully?
	3. What kinds of paper can I use in my Pantum P3010 /P3300 series printer?
	4. How to print multipage on one page?
	5. How to adjust letter format in the printing document?
	6.  How to adjust envelope type in the printing document?

	④ Printer Compatible Issues:
	1. Does my Pantum Printer works on Windows Mobile?
	2. Is my printer Mac compatible? What are the versions that it is compatible with?
	3. Is my printer Linux compatible? What are the versions that it is compatible with?
	4. Is my printer Windows compatible? What are the versions that it is compatible with?
	5. Could I download the APP from Google Play?
	6. Is my printer compatible with Chrome OS system?
	7. Is my printer compatible with Linux OpenSuse system?
	8. Is my printer compatible with Linux Debian 9 system?

	⑤Mobile Guidance issues:
	1. How do I take a mobile print out from Android?
	2. How do I take a mobile print out from IOS?
	3. How to print a PDF file from Android mobile phone?
	4. How to check the Pantum app version in Android system Guide?
	5. How to do the duplex printing in the mobile phone from P3300DW printers?

	⑥ General Settings Issues:
	1. Is it possible to close the ‘Auto sleeping time’?
	2. How to Restore Factory Setting on P3010 /P3300 Series Printer?
	3. How to set the language back to English on P3010 /P3300 Series Printer?
	4. How turn on the ‘Toner save’ setting in the printer?
	5. How to turn on the ‘ Mute Printing’ in the printer ?
	6. What is my P3010 /P3300 series printer Specifications?

	⑦ Normal Printer Issue:
	1. How to get the printer to print darker under Windows?
	1. How to get the printer to print darker under Mac?
	3. How to “add a printer “by manually under Windows?
	4. How to “add a printer “by manually under Mac?
	5. How to do Duplex Printing on Windows system?
	6. How to cancel the “duplex printing” under Windows?
	7. How to cancel a printing job in the queue?
	8. Why it will be smoked when printing?
	9. What is the power requirement will be need?
	10. How to Print PRN File setting in printer?
	11. How to do when it shown “0x000000709” Error？
	12. How to change the printing port is available when it showed” Printing port is on used”.
	13. How to download the User Manual Successfully?
	14. How to register for printer warranty on-line?
	15. How to Print Information Pages from P3010 /P3300 Series Printer?
	16. How to Print Network configuration Information Pages from P3010 /P3300 Series Printer?
	17. How to do Duplex Printing on Mac system?


